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WHAT TO EXPECT AND WHAT NOT TO EXPECT
FROM THE HOME IMPROVEMENT PROGRAM

Things that Homeowners Do in the Home Improvement Program

The Housing Program Staff will help homeowners during the home improvement process, but
homeowners are responsible for making the choices and doing the work listed below.

Homeowners provide the program staff with necessary information promptly.
Homeowners, not the program staff, choose contractors to put together bids.

Homeowners, not the program staff, select the contractor to do the work on the house.

Homeowners sigh home improvement contracts with the selected contractor.

Homeowners request and approve payments to their contractors.
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Homeowners are part of inspecting and approving work performed by their
contractors.

Homeowners work with contractors to settle disagreements during the job.
Homeowners contact their contractors to ask them to correct problems covered by
contractor warranties during the first two years after the job has been completed.

Things Owners Should Think About Before Taking out A Home Improvement Loan
Not all the work that homeowners want to be done can always be done.

Repairs will correct all health and safety problems but they will not solve all problems.

Don’t expect the house to be completely new after the work is done.
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Don’t expect all floors, walls, ceilings, doors, windows, etc. to be completely plumb,

level, and square when work is done.

It can be stressful living in a house while a contractor is performing the work.

Very few times in life is anyone completely satisfied with things they buy or have

repaired. Buying a house or having a house repaired is no different.

7. Houses always need improvements. It would be a good idea to save $25 a month to
help cover the cost of future repairs and maintenance.

8. Finally, the program staff is not the contractor and cannot guarantee that homeowners

will be satisfied with the work done by the contractors.



Rehabilitation Loan Program Walk Away Policy

This walk-away policy will be instituted by United Community Action staff for one or more of the following

reasons.

1. When itis determined that the unit is not suitable for rehabilitation.

2. If a property is offered for bid on two separate occasions and no financially acceptable bid is
received, or if the Housing Rehab Coordinator confirms that the property cannot feasibly be
rehabilitated to HQS and lead based paint standards, within the maximum allowable funding level.

3. If the property to be inspected or rehabilitated is in an “unkempt” state which could present health
or safety hazards to United Community Action personnel or a Rehabilitation Contractor who would
be performing the work, the property owner will be notified in writing and given 30 (thirty) days to
bring the property up to an acceptable standard of cleanliness as determined by the Rehabilitation
Coordinator.

o “Unkempt” may include, but would not be limited to, unsanitary conditions, the presence
of general clutter or undisposed household garbage, either inside or outside of the property
to be rehabilitated.

4. If it becomes apparent that the property owner, or tenants in the case of rental rehabilitation, at
any phase of the project are not willing to comply or accept standard practices of the rehabilitation
program that are outlined in the “What to Expect and What Not to Expect” information sheet
provided.

5. If United Community Action Staff or the Rehabilitation Contractor decides that continued presence
on the job site may constitute a liability to their company due to the owner, or tenants, personal
behavior or threatening manner.

If any of the above listed problems persist, United Community Action, Inc. reserves the right to “walk-
away” from that property and take no further action regarding its renovation. The property owner will be
notified in writing within two weeks of the determination to “walk-away.”

If the project is cancelled due to items number 3, 4 or 5, or if you choose to withdraw from the program
after either the initial inspection or lead risk assessment/inspection has been conducted, a fee of $500.00
per inspection, up to $1,000.00, will be charged to the owner of the property if inspections have occurred.
If you continue with the home repairs the costs of the initial inspection will be charged to the program
and the cost of the lead testing will be part of the program costs or loan, depending on the program.

Payments shall be made to United Community Action no later than thirty (30) days following the action
that requires the repayment. If such payment is not made within 30 days, collection proceedings will
begin to recapture these funds.



IMPORTANT PRIVACY NOTICE
** Read Before Completing the Application Form™**

We are asking that you provide the information on the application form to determine if you are
eligible to participate in the program.

Your name, address and the amount of assistance you receive are considered public data under
the Minnesota Data Practices Act. Other information that you provide to the housing
rehabilitation program about you and your household is considered private data.

We will use your private data only when it is required for administration and management of
the program. Persons or agencies with whom this information may be shared include:

e Staff and other persons involved in program administration.

e Local loan committee members who approve applications.

e Auditors who perform required audits of this program.

e Authorized personnel from the Minnesota Dept. of Employment and Economic
Development, the U.S. Dept of Housing and Urban Development or other local, state and
federal agencies providing funding assistance for your loan.

e Members of the local governing board for the purpose of addressing/resolving applicant
complaints (as addressed in the project’s policy and procedural manual).

e Those persons who you authorize to see it.

e Law enforcement personnel in the case of suspected fraud or other enforcement
authorities as required.

We cannot release private data to anyone else or use private data in any other way unless you
give us permission by completing a consent form that we will provide. Please keep in mind,
however, that data must be released if required by court order, and in addition, your private data
may be released if Congress or the Minnesota Legislature passes a new law that authorizes or
requires such release of data.

Minnesota law gives you important rights in regard to information maintained about you. These
include:

e The right to see and obtain copies of the data maintained on you,
e Be told the contents and meaning of the data, and
e Challenge the accuracy and completeness of the data.

To learn more about these rights, contact Jeff Gladis at 507-537-1416.




Combined Tennessen Warning and Privacy Act Notice

Private data requested to enable processing of your application is legally required to determine
if you qualify for participation in this program.

Financial information, such as credit reports, financial statements and net worth calculations, is
classified as private data on individuals by Minnesota Statues 462A.065. You are not required
to provide this information, but if you refuse to provide it, we will be unable to determine your
eligibility for this program and approve your application. Certain individual demographic
information, including but not limited to disability status, race, and ethnicity, is private data and
1s being requested for the purpose of evaluating the effectiveness of the program in achieving
goals. Disclosure of these data is voluntary and your refusal to provide it will not affect your
eligibility for assistance under this program. The information will be shared with the United
Community Action Partnership (UCAP) staff, its funders and contractors whose jobs require
them to see it. Where access to the data is authorized by state statute or federal law, it may be
made available to others as so authorized.

Your Social Security Number (SSN) is classified as private data by Minnesota Statutes 13.355.
However, disclosure of your SSN is mandatory, as provided by the following authorities: (1)
Title 42 of the United States Code, Section 405(c)(2)(C)(i), which permits the state to require
disclosure of your social security number to establish your identity for purposes of
administering tax laws of the state; and, (2) Minnesota Statutes, Sections 270A.01 to 270A.12,
which established the Revenue Recapture Act, enables the state to collect delinquent debts
owed to it by capturing tax refunds and other payments that you may otherwise be entitled.
Section 270A.04, subdivisions 3 and 4, require the disclosure of a debtor’s social security
number for this purpose.

If you disclose your SSN, UCAP may share it with the Commissioner of the Minnesota
Department of Revenue and the Minnesota Attorney General for the purposes of debt collection
under the Revenue Recapture Act. If you do not disclose your SSN, you will not be eligible for
this assistance.

Disclosure of your SSN for the purposes of verifying your income and credit is voluntary.
However, if adequate verification of your income and credit is impossible without your SSN,
we may be unable to determine your eligibility.

If you apply for a loan, your name, address, and amount of assistance you apply for and receive
are classified as public data under Minnesota Statutes 13.462 subdivision 2.



NONDISCRIMINATION NOTICE

All services, facilities, and benefits of the programs provided by United Community
Action Partnership are for the use of all persons regardless of race, color, sex, religion,
disability, or national origin in accordance with Federal law and U.S. Department of
Agriculture policy.

To file a complaint of discrimination you may contact the Office of Civil Rights at:

U.S. Department of State
Office of Civil Rights (S/OCR)
2201 C Street, NW
Washington, DC 20520
Email: socr_direct@state.qov
Tel: (202) 647-9295 or (202) 647-9294
Fax: (202) 647-4969

This institution is an equal opportunity provider and employer.

Section 3 Contractors

Businesses owned by women, minorities, and the low income (below 80% of
AMI) are encouraged to apply to be on our list of approved contractors for our
Home Rehabilitation Program projects.


mailto:socr_direct@state.gov
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Other services provided by UCAP:

+ Energy Assistance + Tax Preparation Clinics

+ Weatherization + Health Care Enroliment
+ Home Ownership + Headstart

+ Housing Assistance + Community Bus Transit
+ Food Shelves + Youth Development

UCAP service area
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For further information on any of the above listed services call:

507-537-1416
or visit our website at:

www.unitedcapmn.org
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REDWOOD FALLS HOUSING REHABILITATION
Small Cities Development Program Fact Sheet

The City of Redwood Falls has received grant funds to provide 0% Interest
housing repair loans to 20 income eligible homeowners living within the Small

Cities Development Program target area as outlined in the map attached.
(Open to Taget Area “B” after August 15!, 2021)
Eligibility Requirements:

v' Ownership - The applicant must own or be purchasing a property within the City of Redwood
Falls. Life Estates, Trusts and Reverse Mortgages are not eligible. Contract for Deeds may or
may not qualify dependent on ALL owners’ income.

v" Occupancy — Owner occupies the home to be improved as their principal place of residence.
Owner must have owned and resided in the property for at least 6 months before the work starts.

v Eligible Repairs - Repairs that are permanent and necessary are eligible. Examples include
roofing, foundations, siding, heating units, electrical, plumbing, and other health and safety items.
Additions are not allowed.

v" Real Estate Taxes - Owner must be current with property taxes.

v Insurance — Owner must have property insurance in place for the full term of the loan.

v' Average Loan - The average Housing Repair Loan is $25,000. The homeowner will need to
furnish a match of 20%. UCAP will assist in determining the match and other resources that may
be available to fund the match. Homeowners under 50% Area Median Income are eligible for grant

funds without matching requirements.

v" Income — Owner’s income falls under the most current Redwood County 80% Area Median
Income (AMI) limits.

2020 Gross Income Limits*
Household Size 80% AMI 50% AMI
1 $40,700 $25,450
2 $46,500 $29,050
3 $52,300 $32,700
4 $58,100 $36,300
5 $62,750 $39,250
6 $67,400 $42,150
7 $72,050 $45,050
8 $76,700 $47,950 @
*Updated yearly by HUD

EQUAL HOUSING
OPPORTUNITY



SCDP Loan Breakdown: 80% of the project cost will be a 0% deferred loan**
20% of the project cost will be homeowner’s match.

Households at income levels of 50% or below AMI are eligible for 100% SCDP deferred loan.

**Deferred Loan - The loans will be loaned as 0% deferred loans. This deferred loan requires no monthly
payments and no interest will accrue if the property does not change ownership within ten (10) years.
This deferred loan will be forgiven at the rate of 10% each year and will revert into a grant if the property
does not change ownership within the ten (10) year period. With the exception on contract for deeds,
which have no descending forgiveness.

Housing Repair Process

The program will follow the guidelines as set forth below:

v

v

Application — The applicant will need to complete a full application for the program that requires
proof of property ownership, verification of income, and other eligibility requirements.

Application Ranking — All applications submitted that are complete, signed, and accurate that
include all the requested supporting documents will be ranked as per the date they arrive.
Households that participated in the survey process and requested to be on the waiting list will have
the first chance to apply for the funds. After 60 days, the applications will be opened up to the
entire targeted areas. UCAP will review applicants for verification of eligibility based on the ranking
system. All households will be served on a first-come, first-served basis.

Property Inspection — UCAP will inspect the property, identify any housing problems, and will
work with the applicant to determine what repairs should be done. LEAD RULES AND
REGULATIONS DO APPLY.

Work Write-Up - The UCAP Housing Inspector will develop specifications on the work to be
completed and how the work should be done. The homeowner will select the contractor from a list
of UCAP approved contractors that they would like to bid on their project and bid packets will be
distributed to these contractors.

Bid Awards — Following receipt of bids from the contractor, UCAP will meet with the owner and
review the bids. The owner will then accept or reject the bids which have been submitted.

Repayment Agreement - The owner shall enter into a repayment agreement with the City of
Redwood Falls to accept the conditions of the loan. The repayment agreement will be filed at the
Redwood County Recorder’s Office.

Proceed to Work - The UCAP inspector will send a letter notifying the contractor that work may
begin at the owner’s property. The contractor will be required to secure any necessary building
permits.

Payments - Payments to contractors can be made on a full or partial basis as each contractor’'s
work has been completed. One partial payment is allowed. In order to receive payment, the
contractor must submit a lien waiver, a billing statement, and a signed completion certificate (all
furnished). In order to make payment, the UCAP housing inspector must inspect the property and
the homeowner must give signed permission to pay the contractor.

Project Completion - Upon completion, a final inspection and lead clearance assessment will be
done and the project will be closed.

Any further questions or clarifications please contact:
Lleni Gutierrez 507-537-1416 ext. 2134, Email: llenig@unitedcapmn.org
Jeff Buesing 507-537-1416 ext. 2140, Email: jeff.buesing@unitedcapmn.org

John Shelton 320-235-0850 ext. 1134, Email: john.shelton@unitedcapmn.org EQUAL HOUSING

OPPORTUNITY
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SCDP Required Documentation Checklist

Application Forms:

L] Small Cities Development Program Application
] UCAP Agency Intake Form

L] Home Rehabilitation Loan Programs Acknowledgement Form
(Lead Renovate Right, Fair Housing, & Home Rehabilitation Programs should be printed off of brochure links)

Property Information:

L] Recorded Warranty Deed (NOT the abstract. Obtain from County Recorder)
(If Contract for Deed or Life Estate please contact our office for additional forms)

L] Property Liability Insurance - Declaration Page
(Lists owners’ name and address, policy number and policy period)

] Most recent Monthly Mortgage Statement, showing current balance —if applicable

Income Information (only as applicable to your household):

] Most current 2 years Federal Income Taxes (1040 Forms, W2's,1099's and/or Self-employment schedule)

L] Verification of Employment Form - Fill out if applicable

L] Current year Social Security Benefit Letter - If Applicable
(check stubs and bank statements will NOT work)

] Letter/Statement from agency where pension is received, which indicates the amount of your
yearly Distribution - If Applicable
(check stubs and bank statements will NOT work)

] Statement from county for any Child Support, MFIP, GA, etc. being received for the previous 12
months - If Applicable

Please provide all of the above required documents along with your application or you may be denied eligibility for
insufficient information. This grant is processed on a first-come, first-served basis. Your application will be completed as
we receive all required documents, you are deemed eligible, we have open slots, and there are remaining funds.

Income documentation is required for anyone living in the home, over the age of 18, receiving any form of income.

Please return all forms to:
United Community Action Partnership
1400 S Saratoga St.
Marshall, MN 56258
Ph: 507-537-1416

United Community Action Partnership, Inc. is an equal opportunity provider.
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SMALL CITIES DEVELOPMENT PROGRAM
OWNER - OCCUPIED APPLICATION

APPLICANT: Full Name (Last, First, M.l.)

CO-APPLICANT: Full Name (Last, First, M.l.)

Social Security Number

Birth Date (mm/dd/yy)

Social Security Number Birth Date (mm/dd/yy)

Gender: M/ F Disability: Y/ N Income:Y/N Gender: M/ F Disability: Y/ N Income:Y/N
Race: Ethnicity: Hispanic / Non-Hispanic Race: Ethnicity: Hispanic / Non-Hispanic
Marital __ Married ____Separated ___ Not Married Marital __ Married ___Separated ___ Not Married
Status: (S,D,W) Status: (S,D,W)
Street Address City Zip County How Long (years)

Mailing Address (if different):

Primary Phone Number:

Email address:

Preferred contact method:

Secondary Phone Number:

Best contact time: AM / PM

HOUSEHOLD INFORMATION:
Single Person

Adult(s) over 62

Household Size :

Adults with children

Adults with NO children

Single Female Head of Household

Single Male Head of Household

Additional Household Members

(Last Name, First Name) Social Security Number

Birth Date
(mm/dd/yy)

Disabled
(Y/N)

Income

(Y/N)

Gender

(M/F)

Ethnicity

1 . .
Race Hispanic Income Source

Y/N

Y/N

Y/N

Y/N

Y/N

Y/N

Y/N

"Race: W = White A = Asian B = Black/African American N = Native Hawaiian/Pacific Islander Al = American Indian/Alaskan Native

M = Multi Race O = Other

The race/ethnicity information solicited on this application is requested by the grantee in order to assure the Federal Government, acting through the Rural
Development, the Federal law prohibiting discrimination against applicants on the basis of race, color, national origin, religion, sex, familial status, age, and
handicap are begin complied with. You are not required to furnish this information, but are encouraged to do so. This information will not be used in
evaluating your application or to discriminate against you in any way. However, if you choose not to furnish it, the grantee is required to note the race/national
origin and sex of the individual on the basis of visual observation or surname.

This information is requested solely for the purpose of determining compliance with Federal Civil Rights Law. Your response will not affect consideration of

your application.




PROPERTY INFORMATION

Home Structure: ___Single Family ___ Duplex ___ Multi-Family ____Mobile Home

Year Property Built (please provide best estimate): Number of bedrooms:
Current Estimated Market Value: Date of Purchase:

Real Estate Taxes are current? Yes or No City Utilities are current: Yes or NO

Current Homeowner Insurance carrier: Expiration Date:

Is the property within 300 feet of a railroad? Yes or No
Is the property within 100 feet of a major U.S. Highway? Yes or No
Is the property located within a Floodway, river or stream? Yes or No

OWNERSHIP INFORMATION

1. Do you have an outstanding mortgage on the property? Yes or No
2. Do you have a Reverse mortgage on the property? Yes or No

3. Is your property held in a Trust or Life Estate? Yes or No

4. Is your property being purchased on a Contract for Deed®? Yes’or No

If yes, name(s) and address(es) of seller(s):

*Contract for Deeds have no descending forgiveness and ALL parties listed on the contract (buyers & purchasers) must be income eligible.

%I Contract for Deed, contact us for additional application forms to be completed.

MORTGAGE INFORMATION

Mortgage Status
Date Monthly (current/
Name of Mortgage Company Incurred Original Amt Present Balance Payment delinquent)

First Mortgage

Second Mortgage

Contract for Deed

Other Debts secured by
home

CONFLICT OF INTEREST

Have you or any member of your household been (during the last 12 months) an employee, consultant, officer, elected official, or appointed
Official of this City, State of Minnesota, or United Community Action Partnership? Yes No

Or, do you or have you had immediate family ties or a business relationship with any of the above named persons? ___ Yes No

If yes, describe:

Note: If a conflict exists, it may be possible for the grantee and its agents to request an exception to the conflict from the funding agency.




INCOME INFORMATION (circle all sources of income):

Wages MFIP Social Security SSI Self-Employment Annuities Pension
Interest VA Benefits Child Support Alimony Unemployment SSDI Armed Forces
Tips Rental Income Retirement Other

Income for children (under the age of 18) is not counted.

Provide the following as proof of income:
1. Third Party Verification on all Employment sources (forms enclosed)
2. Last two years of income tax statements required on all applications — Federal Tax Return
3. Third Party verification on all public assistance benefits (unearned income)

OTHER ELIGIBILITY

1. Have you previously received funds from a Small Cities Development Program? Yes or No If yes, when?
2. Have you previously received funds from the MHFA Rehab Program? Yes or No If yes, when?

3. Has your property been weatherized before? Yes or No If yes, when?

4. Have you applied for the Energy Assistance Program (EAP) this season? Yes or No

If no, are you interested in an EAP application? Yes or No

PROPOSED IMPROVEMENTS/ACCESSIBILITY ISSUES/NEEDED REPAIRS:

I/we certify that the information provided in this application and all information provided to United Community Action
Partnership is true and correct to the best of my knowledge and understand that intentional misrepresentation of the
information will result in disqualification of housing rehabilitation assistance or civil liability. |/we authorize the Housing
Rehabilitation staff to enter my home to identify rehabilitation necessary work items, to take photographs, and to inspect work
in progress while construction is occurring. Furthermore, |/we authorize United Community Action to share the information
collected in this application with either housing professionals, funders, potential lenders and other reputable organizations
related to the project.

Applicant Signature Date Co-Applicant Signature Date

FOR ADMINISTRATIVE USE ONLY

| hereby certify that the above applicant has met the income, credit, equity and ownership requirements for the Small Cities
Development Program:

Certifying Coordinator Signature Date

Expiration Date of Income Verification (90 days from date of return verifications)

EQUAL HOUSING OPPORTUNITY

We Do Business in Accordance With the Federal Fair Housing Law
(The Fair Housing Amendments Act of 1988)

United Community Action Partnership, Inc. is an equal opportunity provider and employer.
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HOME REHABILITATION LOAN PROGRAMS
Acknowledgement Form

ress.

Confirmation of Receipt of Lead Pamphlet & Permission for Risk Assessment

| have received a copy of the publication, Renovate Right, informing me of the potential risk of the lead
hazard exposure from renovation activity to be performed in my dwelling unit. | understand that if my
home is built prior to 1978, participation in the program will require that a lead-based paint hazard risk
assessment will be conducted on my property.

Lien Verification

| certify that there are no past due assessments, public debts, or tax liens on my property. | also certify
that, if applicable, | am current with any mortgage payments and that my property is not the subject of
a pending mortgage foreclosure. Finally, | certify that | have homeowners’ insurance that would be
an adequate amount to provide collateral for this Rehabilitation Loan program.

Picture Release

| give authorization for digital pictures or photos of my home to be taken by United Community Action
Partnership, Inc. These may be used in publications or displays. | authorize pictures of my house to
be used in the Annual Report.

Fair Housing Certification

| have received a copy of the publication Fair Housing Equal Opportunity for All informing me of my
fair housing rights.

Taxpayer Release of Information Consent

| give authorization for my income tax filing information collected by United Community Action
Partnership, Inc to be shared with the program funder (MHFA/DEED) for eligibility review. This
includes sharing electronic copies or sending in hard copies.

| received the UCAP Home Rehabilitation Programs Client Information booklet containing the
following information:

= What to Expect from the Home * Privacy Notice
Improvement Program = Tennessen Notice
= Walk Away Policy = Non-Discrimination Notice

| (we) have read and understood all of the statements initialed above:

Applicant Signature Date Co-Applicant Signature Date

www.unitedcapmn.org




UCAP VERIFICATION OF: Employment

Only use if Applicable- Please complete this form if you are currently employed.

[l Applicant Section |

Name of Applicant: Name of Employer:
Street Address: Phone Number:

City, State Zip Fax Number (required):
Social Security Number: Employer Address:

| hereby authorize the release of the requested information.

Signature of Applicant Date:

[ Employer Section |

The person named above has stated that he or she is now employed, or has been employed by your firm. Their signature on the
attached form provides you with permission to release the requested information.

This request for verification of employment and earnings is required to establish eligibility for participation in our housing programs.
The information you provide will be private and only used in establishing eligibility for this household.

1. Gross earnings during the past 12 months: 1) $

2. Is the applicant currently employed with you? 2) Yes / No

3. How long has the applicant been employed? Months/Years 3)

4. Is applicant salarly or hourly paid? 4) _ Salary / Hourly
If salary, salary amount and frequency $

5. Current hourly gross pay rate: 5) $

6. Average number of hours per week: 6)

7. Eligible for tips? Estimated Amount 7) Y/IN §

8. Total annual pay periods: 8)

9. Seasonal Employment? 9) Yes / No
If Yes, How many months of work during the year

10. Will applicant be receiving a raise in the next 12 months? 10) Yes / No
If Yes, When and how much? $

11. Will applicant receive any bonus pay in the next 12 months? 11) Yes / No
If Yes, How much? $

12. Overtime rate of pay after 40 hours? 12) Yes / No

Signature of Authorized Representative Date
Print Name Please Return To:

United Community Action Partnership, Inc.
1400 South Saratoga Street
Title Marshall, MN 56258
Phone: 507-537-1416
Fax: 507-537-1849
Telephone Attn: Housing

WARNING: Title 18, Section 1001 of the U.S. Code stated that a person is guilty of a felony for knowingly and willingly making false
or fraudulent statement to any department of the United States Government




THELEAD-SAEE CERTIFIED GUIDETO

IT’S THE LAW!

Federal law requires contractors that disturb painted surfaces
in homes, child care facilities and schools built before 1978 to
be certified and follow specific work practices to prevent lead
contamination. Always ask to see your contractor's certification,

Federal law requires that individuals receive certain information
before renovating more than six square feet of painted surfaces
in a room for interior projects or more than twenty square feet
of painted surfaces for exterior projects or window replacement
or demolition in housing, child care facilities and schools built
before 1978,

« Homeowners and tenants: renovators must give you this
pamphlet before starting work.

+ Child care facilities, including preschools and kindergarten
classrooms, and the families of children under six years of age
that attend those facilities: renovators must provide a copy
of this pamphlet to child care facilities and general renovation
information to families whose children attend those facilities.




RENOVATING, REPAIRING, OR PAINTING?

WHO SHOULD READ THIS PAMPHLET?

This pamphlet is for you if you:
+ Reside in a home built before 1978.

+ Own or operate a child care facility, including preschools and kindergarten
classraoms, built before 1978, or

= Have a child under six years of age whao attends a child care facility built before 1978,

You will learn:
« Basic facts about lead and your health,
« How to choose a contractor, if you are a property owner,

« What tenants, and parents/guardians of a child in a child care facility ar seheoal
should consider.

+How to prepare for the renovation or repair job.
«What te look fer during the job and after the job is done,

«Where to get more infarmation about lead.

This pamphlet is not for:

- Ab projects. A is a set of activities aimed specifically at
eliminating lead or lead hazards. EPA has requlations for certification and training of
abatement professionals. If your goal is to eliminate lead or lead hazards, contact the
Mational Lead Information Center at 1-800-424-LEAD (5323) for more information.

« “Do-it-yourself” projects. If you plan to do renovation work yourself, this document
is a good start, but you will need mare Information to complete the work safely. Call
the Mational Lead Information Center at 1-800-424-LEAD (5323) and ask for mare
information an how ta work safely
in a home with lead-based paint.

+ Contractor education. Contractors
who want information about working
safely with lead should contact
the Natianal Lead Informatian
Center at 1-800-424-LEAD (5323)
for information about courses and
resources on lead-safe waork practices.

LEAD AND YOUR HEALTH

« Is your home, your building, or the child care facility
or school your children attend being renovated,
repaired, or painted?

- Was your home, your building, or the child care facility
or school where your children under six years of age
attend built before 19787

If the answer to these questions is YES, there are a
few impartant things you need to know about
lead-based paint.

This pamphlet provides basic facts about lead and
information about lead safety when work is being
done in your home, your building or the child care
facility or schoal your children attend,

The Facts About Lead

« Lead can affect children's brains and developing nervous systems, causing reduced

12, learning disabilities, and beh | prabl Lead is also harmful to adults.

+ Lead in dust is the most common way pecple are exposed ta lead. People can also
qgetlead in their bodies from lead in soil or paint chips. Lead dust is often Invisible.

- Lead-based paint was used in more than 38 million homes until it was banned for
residential use in 1978,

+ Prajects that disturb painted surfaces can create dust and endanger you and your
family. Don't let this happen to you. Follow the practices described in this pamphlet
o protect you and your family.

Lead is especially dangerous to children
under six years of age.

Lead can affect children’s brains and develaping
nervous systems, causing:

« Reduced 1Q and learning disabilities.
« Behavior problems.

Even children who appear healthy can have
dangerous levels of lead in their bodies.

Lead is also harmful to adults. In adults, low levels
of lead can pose many dangers, including:

« High blood pressure and hypertension.

+ Pregnant women exposed to lead can transfer lead to their fetuses. Lead gets into
the body when it is swallowed or inhaled,

« People, especially children, can swallow lead dust as they eat, play, and do other
normal hand-to-mouth activities.

- People may also breathe in lead dust or fumes if they disturb lead-based paint.
People who sand, scrape, burn, brush, blast or otherwise disturb lead-based
paint risk unsafe exposure to lead.

What should | do if | am concerned about my family's exposure to lead?

+ A blood test is the only way to find out if you or a family member already has lead
polsening. Call your doctor or local health department to arrange for a blood test,

« Call your local health department for advice on reducing and eliminating
exposures to lead Inside and outside your home, child care facility or school.

= Always use lead-safe work practices when renovation or repair will disturb
painted surfaces,

For more information about the health effects of exposure to lead, visit the EPA lead

website at gpa.gowlead/pubs/leadinfo or call 1-800-424-LEAD (5323),

There are other things you can do to protect your family every day.
- Regularly clean floors, window sills, and ather surfaces.
« Wash children's hands, bottles, pacifiers, and toys often.

+ Make sure children eat a healthy, nutritious diet consistent with the USDA's dietary
guidelines, that helps protect children fram the effects of lead.

- Wipe off shoes befare entering the house,
3



WHERE DOES THE LEAD COME FROM?

CHECKING YOUR HOME FOR LEAD-BASED PAINT

Dust is the main problem.

The maost common way to get lead in the body is from dust. Lead dust comes from
deteriorating lead-based paint and lead-contaminated soil that gets tracked into
your home. This dust may accumulate to unsafe levels. Then, narmal hand te-mouth
activities, like playing and eating (especially in young children), move that dust from
surfaces like floors and window sills into the body.

Home renovation creates dust.

Common renovation activities like sanding, cutting, and demolition can create
hazardous lead dust and chips.

Proper work practices protect you from the dust.

The key to protecting yourself and your family during a renovation, repair or painting
Jjob is to use lead-safe work practices such as containing dust inside the work area,
using dust-minimizing work methods, and conducting a careful cleanup, as described
in this pamphlet.

Other sources of lead.

Remember, lead can also come from outside soil, your water, or househeld items
(such as lead-glazed pottery and lead crystal). Contact the National Lead Information
Center at 1-800-424-LEAD (5323) for more information an these sources.

FOR PROPERTY OWNERS

Age of Homes

Percentage of Homes Likely to Contain Lead
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Older homes, child care facilities, and schools are more likely to contain

lead-based paint.

Homes may be single-family homes or apartments. They may be private, government-
assisted, or public housing. Schools are preschools and kindergarten classrooms. They
may be urban, suburban, or rural.

You have the following options:

‘You may decide to assume your home, child care facility, or school contains lead.
Especially in older homes and buildings, you may simply want to assume lead-based
jpaint is present and follow the lead-safe work practices described in this brochure
during the renovation, repair, or painting job.

You can hire a certified professional to check for lead-based paint.
These professionals are certified risk assessors or Inspectors, and can determine if
your home has lead or lead hazards.

« A certified inspector or risk assessor can conduct an inspection telling you whether
your home, or a portion of your home, has lead-based paint and where it is located,
This will tell you the areas in your home where lead-safe work practices are needed.

- A certified risk assessor can conduct a risk assessment telling you if your home
currently has any lead hazards from lead in paint, dust, or soil. The risk assessor
can also tell you what actions to take to address any hazards.

- Far help finding a certified risk assessor or inspectar, call the National Lead
Information Center at 1-800-424-LEAD (5323).

You may also have a certified renovator test the surfaces or components being
disturbed for lead by using a lead test kit or by taking paint chip samples and sending
them to an EPA-recognized testing laboratory. Test kits must be EPA-recognized and
are available at hardware stores. They include detailed instructions for their use,

FOR TENANTS AND FAMILIES OF CHILDREN UNDER SIX
YEARS OF AGE IN CHILD CARE FACILITIES AND SCHOOLS

You have the ultimate responsibility for the safety of your family, tenants, or children

inyour care.

This means properly preparing for the renovation and keeping persans out of the work

area [see p. B). It also means ensuring the contractor uses lead-safe work practices.

Federal law requires that contractors performing renovation, repair and painting projects

that disturb painted surfaces in homes, child care facilities, and schools built before 1978

be certified and follow specific work practices to prevent lead contamination.

Make sure your contractor is certified, and can explain clearly the details of the job

and how the contractor will minimize lead hazards during the work.

- You can verify that a contractor is certified by checking EPA's website at
epa.goyv/getleadsafe or by calling the National Lead Information Center at
1-800-424-LEAD (5323). You can also ask to see a copy of the contractor's
firm certification.

» Ask if the contractor is trained to perform lead-safe work practices and to see a
copy of their training certificate.

« Ask them what lead-safe methaods they will use to set up and perform the job in your
home, child care facility or school.

= Ask for references from at least three recent jobs involving homes built before 1978,
and speak to each personally.

Always make sure the contract is clear about how the work will be set up,

performed, and cleaned.

« Share the results of any previous lead tests with the contractor,

- You should specify in the contract that they follow the work practices deseribed on
pages 9 and 10 of this brochure.

«The centract should specify which parts of your home are part of the work area and
specify which lead-safe work practices will be used in those areas. Remember, your
contractor should confine dust and debris to the work area and should minimize
spreading that dust to other areas of the home.

« The contract should also specify that the contractor will clean the work area, wverify
that it was cleaned adequately, and re-clean it if necessary.

If you think a worker is not doing what he is supposed to do or is doing something
that is unsafe, you should:

- Direct the contractor to comply with requlatory and contract reguirements.

» Call your local health or building department, or

« Call EPA's hatline 1-B00-424-LEAD (5323).

If your property receives housing assistance from HUD (or a state or local agency that
uses HUD funds), you must follow the requirements of HUD's Lead-Safe Housing Rule
and the ones described in this pamphlet.

You play an important role ensuring the ultimate
safety of your family.

This means properly preparing for the renovation
and staying out of the work area (see p. B).

Federal law requires that contractors perfarming
renovation, repair and painting projects that disturb
painted surfaces in homes built before 1978 and in
child care facilities and schoals built before 1978, that
a child under six years of age visits regularly, to be
certified and follow specific work practices to prevent
lead contamination.

The law requires anyone hired to renovate, repair, or do
inting preparation work on a property built before
1978 to follow the steps described on pages 9 and 10 unless the area where the work

will be done contains no lead-based paint.

If you think a worker is not doing what he is supposed to do or is doing something
that is unsafe, you should:

+ Contact your landlord,
« Call your local health or building department, or
» Call EPA's hotline 1-B00-424-LEAD (5323).

If you are concerned about lead hazards left behind after the job is over, you can
check the work yourself (see page 10).




PREPARING FOR A RENOVATION

DURING THE WORK

The work areas should not be accessible to occupants while the work oceurs.

The rooms er areas where wark is being done may need to be blocked off or sealed
with plastic sheeting to contain any dust thatis g d. Therefore, the ¢ ined
area may not be available to you until the work in that room or area is complete,
cleaned thoroughly, and the containment has been removed. Because you may not
have access to some areas during the renovation, you should plan accordingly.

You may need:

- Alternative bedreom, bathroom, and kitchen arrangements if work is occurring in
those areas of your home.

+ A safe place for pets because they too can be polsoned by lead and can track lead
dust into other areas of the home.

« A separate pathway for the contractor from the work area to the outside in order to
bring materials in and out of the home. Ideally, it should not be through the same
entrance that your family uses,

+ A place to store your furniture, All furniture and belongings may have to be maved
from the work area while the work is being done, Items that can't be moved, such as
cabinets, should be wrapped in plastic.

+ To turn off forced-air heating and air conditioning systems while the work is being
done. This prevents dust from spreading through vents from the work area to the
rest of your home. Consider how this may affect your living arrangements,

You may even want to move out of your home temporarily while all or part of the
work is being done.

Child care facilities and schools may want to ac
for children and access to necessary facilities.

FOR PROPERTY OWNERS: AFTER THE WORK IS DONE

Federal law requires contractors that are hired to perform renovation, repair and painting
projects in homes, child care facilities, and schools built before 1978 that disturb painted
surfaces to be certified and follow specific wark practices to prevent lead contamination.

The work practices the contractor must follow include these three simple procedures,
described below:

1. Contain the work area. The area must be contained so that dust and debris do not escape
from that area. Warning signs must be put up and plastic or other impermeable material
and tape must be used as appropriate to:

« Cover the floors and any furniture that cannot be moved.
- 5eal off doors and heating and cooling system vents.

- For exterlor renovations, cover the ground and, in some instances, erect vertical

[: or equivalent extra p fons in ¢ the work area.

These work practices will help prevent dust or debris from getting outside the work area,

2. Avoid i hods that large of lead-c i i dust.
Some methods generate so much lead-contaminated dust that their use is prohibited.
They are:

+ Open flame burning or torching.

« Sanding, grinding, planing, needle gunning,
or blasting with power tools and equipment
nat equipped with a shroud and HEPA
vacuum attachment.

«Using a heat gun at temperatures greater
than 1100°F,

There is no way to eliminate dust, but some renovation methods make less dust than others,
Contractors may choose to use various methods to minimize dust generation, including
using water to mist areas before sanding or scraping; scoring paint before separating
components; and prying and pulling apart components instead of breaking them.

3. Clean up thoroughly. The work area should be cleaned up daily to keep it as clean as
possible, When all the work Is done, the area must be cleaned up using special cleaning
methods before taking down any plastic that isolates the work area from the rest of the
home. The special cleaning methods should include:

+ Using a HEPA vacuum to clean up dust and debris on all surfaces, followed by
«Wet wiping and wet mopping with plenty of rinse water,

When the final cleaning is done, look around. There should be no dust, paint chips, or debris
in the work area. If you see any dust, paint chips, or debris, the area must be re-cleaned.

FOR ADDITIONAL INFORMATION

When all the work is finished, you will want to know if your home, child care facility, or
school where children under six attend has been cleaned up properly.

EPA Requires Cleaning Verification.

In addition to using allowable wark practices and working in a lead-safe manner,
EPA’s RRP rule requires contractors to follow a specific eleaning protocol. The protocol
requires the contractor to use disposable cleaning cloths to wipe the floor and other
surfaces of the work area and compare these cloths to an EPA-provided cleaning
verification card to determine if the work area was adequately cleaned. EPA research
has shown that following the use of lead-safe work practices with the cleaning
wverification protocel will effectively reduce lead-dust hazards

Lead-Dust Testing.

EPA believes that if you use a certified and trained renavation contractor who follows
the LRRP rule by using lead-safe work practices and the cleaning protocol after the
Jjob is finished, lead-dust hazards will be effectively reduced. If, however, you are
interested in having lead-dust testing done at the completion of your job, outlined
below is some helpful information.

What is a lead-dust test?
+ Lead-dust tests are wipe samples sent to a laberatory for analysis. You will get a
report specifying the levels of lead found after your specific job.

How and when should | ask my contractor about lead-dust testing?

« Contractors are not required by EPA to conduct lead-dust testing. However, if you
want testing, EPA recommends testing be conducted by a lead professional. To
locate a lead professional who will perform an evaluation near you, visit EPA's
website at epa lead/pubs/locate or contact the National Lead Information
Center at 1-800-424-LEAD (5323).

« If you decide that you want lead-dust testing, it is a good idea to specify in your
contract, before the start of the job, that a lead-dust test is ta be dane for your job
and who will do the testing, as well as whether re-cleaning will be required based on
the results of the test.

« You may do the testing yourself.
If you choose to do the testing,
some EPA-recognized lead
laborataries will send you a kit
that allows you to collect samples
and send them back to the
laboratary for analysis. Contact
the National Lead Information
Center for lists of EPA-recagnized
testing laboratories,

You may need additional information on how to protect yourself and your children
while a job is going on in your home, your building, or child care facility.

The Mational Lead Information Center at 1-800-424-LEAD (5323) or
epa.gov/lead/nlic can tell you how to contact your state, local, and/for tribal programs
or get general inft about lead poisoning p ion.

- State and tribal lead poisoning prevention or environmental protection programs
can provide i about lead lati
and potential sources of financial aid for reducing
lead hazards. If your state or local government has
qui mare stringent than those described in
this pamphlet, you must follow those requirements.

- Local bullding code officials can tell you the
regulations that apply to the renovation work that you
are planning.

- State, county, and local health departments can
provide information about local programs, including
assistance for lead-poisoned children and advice on
ways to get your home checked for lead.

The Mational Lead Information Center can also provide
a variety of resource materials, including the following
gulides to lead-safe wark practices. Many of these
materials are also available at
epa.gov/ieadipubs/brochure

- 5teps to Lead Safe Renovation, Repair and Painting.

« Protect Your Family from Lead in Your Home

« Lead in Your Home: A Parent's Reference Guide

For the hearing impaired, call the Federal Infarmation Relay Service at 1-800-877-8339
to access any of the phone numbers in this brachure.




EPA CONTACTS

OTHER FEDERAL AGENCIES

EPA Regional Offices

EPA addresses residential lead hazards through several different regulations.

EPA requires training and certification for conducting abatement and renovations,
education about hazards associated with renovations, disclosure about known lead
paint and lead hazards in housing, and sets lead-paint hazard standards,

Your Regional EPA Office can provide further information regarding lead safety and
lead protection pragrams at epa.gov/lead.

Region 1
[{Connecticut, Massachusetts,
Maine, New Hampshire,
Rhade Island, Vermant)
Regional Lead Contact

U5, EPA Region 1

Suite 1100

One Congress Street

Boston, MA 02114-2023

(888) 372-7341

Region 2

(New Jersey, New York,
Puerto Rico, Virgin Islands)
Regional Lead Contact
US. EPA Region 2

2890 Woodbridge Avenue
Building 205, Mail Stop 225
Edison, NJ 08837-3679
(732) 321-6671

Region 3

[Delaware, Maryland,
Pennsylvania, Virginia,
Washington, DC, West
Virginia)

Regional Lead Contact
LS. EPA Reglon 3
1650 Arch Street
Philadelphia, PA
19103-202%

[215) 814-5000

Region 4

(Alabama, Florida, Georgia,
Kentucky, Mississippi, North
Caralina, South Caralina,
Tennessee)

Reglonal Lead Contact

L5 EPA Region 4

61 Forsyth Street, SW
Atlanta, GA 30303-8960
[404) 562-5900

Reglon 5
(llinois, Indiana, Michigan,
Minnesota, Ohio, Wisconsin)
Regional Lead Contact

U.S. EPA Regien 5

77 West Jackson Boulevard
Chicage, IL 60604-3507
(312) BB6-6003

Region 6

[Arkansas, Loulsiana, New
Mexico, Oklahoma, Texas)
Regional Lead Contact
U5 EPA Regicn 6

1445 Ross Avenue,

12th Floor

Dallas, TX 75202-2733
(214) 665-7577

Region 7

(lowa, Kansas, Missourl,
Nebraska)

Regional Lead Contact
LL5. EPA Region 7

901 N, 5th Street
Kansas City, KS 86101
1913) 551-7003

Region 8

(Colorado, Montana,

North Dakota, South Dakota,
Utah, Wyoming)

Regional Lead Contact

L5, EPA Region 8

1595 Wynkoop Street
Derwer, CO 80202

[302) 312-6212

Region 9

|Arizona, California, Hawaii,
Mevada)

Regional Lead Contact
U5, Region 9

75 Hawthome Street

San Francisco, CA 94105
(415) 947-8021

Region 10

[Alaska, Idaho,
Oregon, Washington)
Regional Lead Contact
U.S. EPA Reglon 10
1200 5ixth Avenue
Seattle, WA $8101-1128
(206) 553-1200

CPsC

The Consumer Product Safety
Commission (CPSC) protects the public
from the unreasonable risk of injury or
death from 15,000 types of consumer
preducts under the agency’s jurisdiction.
CPSC warns the public and private
sectors to reduce exposure to lead and
Increase consumer awareness. Contact
CPSC for further information regarding
regulations and consumer product safety.

CPSC

4330 East West Highway
Bethesda, MD 20814
Hotline 1-(800) 638-2772
Lpsc.gov

(DC Childhood Lead Poisoning
Prevention Branch

The Centers for Disease Control and
Prevention (CDC) assists state and local
childhood lead poisoning p i

HUD Office of Healthy Homes and Lead
Hazard Control

The Department of Housing and Urban
Development (HUD) provides funds

to state and local governments to
develop cost-effective ways to reduce
lead-based paint hazards in America’s
privately-owned low-income housing. In
addition, the office enforces the rule on
disclosure of known lead paint and lead
hazards in housing, and HUD's lead safety
regulations in HUD-assisted housing,
provides public outreach and technical
assistance, and conducts technical
studies to help protect children and their
families fram health and safety hazards
in the home. Contact the HUD Office of
Healthy Homes and Lead Hazard Control
for information on lead regulations,
outreach efforts, and lead hazard control
research and outreach grant programs.

U.5. Department of Housing and Urban

programs to provide a scientific basis
for policy decisions, and to ensure that
health issues are addressed in decisions
about housing and the environment.
Contact COC Childhood Lead Poisoning
Prevention Program for additional
materials and links on the topic of lead.

Office of Healthy Homes and

Lead Hazard Control

451 Seventh Street, SW, Room B236
Washington, DC 20410-3000

HUD's Lead Regulations Hotline
1202} 4027698

hud govioffices/lead/

CDC Childhood Lead Poisoning
Prevention Branch

4770 Buford Highway, M5 F-40
Atlanta, GA 30341

(770) 488-3300
cdcgov/noeh/lead

SAMPLE PRE-RENQVATION FORM

This sample form may be used by renovation firms to document compliance with the Federal
pre-renovation education and , fepair, and lati

Occupant Confirmation

Pamphlet Receipt

1 have received a copy of the lead hazard infi \ pamp ing me of the
potential risk of the lead hazard exposure from renovation activity to be performed in my
dwelling unit. | received this pamphlet before the work began,

Printed Name of Owner-occupant

Signature of Owner-occupant Signature Date

Renovator's Self Certification Option (for tenant-occupied dwellings only)

Instructions to Renovator: If the lead hazard information pamphlet was delivered but a tenant
signature was not obtainable, you may check the appropriate box below,

[ Declined - | certify that | have made a good faith effort to deliver the lead hazard
information pamphiet te the rental dwelling unit listed below at the date and time indicated
and that the occupant declined to sign the confirmation of receipt. | further certify that |
have left a copy of the pamphlet at the unit with the occupant.

[ Unavailable for signature - | certify that | have made a good faith effort to deliver the lead
hazard information pamphlet to the rental dwelling unit listed below and that the occupant
was ilable to sign the o of recelpt. | further certify that | have left a copy of
the pamphlet at the unit by sliding it under the door or by (fill in how pamphlet was left).

Printed Name of Persen Certifying Delivery Attempted Delivery Date

Signature of Person Certifying Lead Pamphlet Delivery

Unit Address

Note Regarding Mailing Option — As an alternative to delivery in person, you may mail the
lead hazard information pamphlet to the owner and/or tenant. Pamphlet must be mailed at
least seven days before renovation. Mailing must be documented by a certificate of mailing
from the post office.



FAIR HOUSING

Equal Opportunity for All

FaIR HOUSING — EQUAL OPPORTUNITY FOR ALL

America, in every way, represents equality of opportunity for all persons.
The rich diversity of its citizens and the spirit of unity that binds us all
symbolize the principles of freedom and justice upon which this nation
was founded. That is why it is extremely disturbing when new immigrants,
minorities, families with children, and persons with disabilities are denied
the housing of their choice because of illegal discrimination,

The Department of Housing and Urban Development (HUD) enfarces
the Fair Housing Act, which prohibits discrimination and the intimidation
of people in their homes, apartment buildings, and condominium
developments — in nearly all housing transactions, including the rental and
sale of housing and the provision of mortgage loans.

Equal access to rental housing and homeownership opportunities is the
cornerstone of this nation's federal housing policy. Housing providers who
refuse to rent or sell homes to people based on race, color, national origin,
religion, sex, familial status, or disability are violating federal law, and HUD
will vigorously pursue enforcement actions against them.

Housing discrimination is not only illegal, it contradicts in every way the
principles of freedom and opportunity we treasure as Americans. HUD is
committed to ensuring that everyone is treated equally when searching for
a place to call home.
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THE FAIR HOUSING AcCT

The Fair Housing Act prohibits discrimination
in housing because of:

+ Race or color

= National Origin

= Religion

+ Sex

+ Familial status (including children under the age of 18 living with
parents or legal custodians; preghant women and people securing
custody of children under 18}

«  Disability

WHAT HOUSING IS COVERED?

The Fair Housing Act covers mast housing. In some circumstances,
the Act exempts owner-occupied buildings with no more than four
units, single-family housing sold or rented without the use of a broker
and housing operated by organizations and private clubs that limit
occupancy to members,

WHAT IS PROHIBITED?

In the Sale and Rental of Housing: No cne may take any of the following

actions based on race, color, religion, sex, disability, familial status,
or national arigin:

Refuse to rent or sell housing

« Refuse to negotiate for housing

= Make housing unavailable

= Otherwise deny a dwelling

= Set different terms, conditions ar privileges for sale or rental of a
dwelling

+  Provide different housing services or facilities

+  Falsely deny that housing is available for inspection, sale or rental
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= For profit, persuade, or try to persuade homeowners to sell or
rent dwellings by suggesting that people of a particular race
efc. have moved, or are about to move into the neighborhood
{blockbusting) or

+ Deny any person access to, membership or participation
in, any organization, facility or service (such as a multiple
listing service) related to the sale or rental of dwellings, or
discriminate against any person in the terms or conditions of
such access, membership or participation,

In Mortgage Lending: No one may take any of the following actions
based on race, color, religion, sex, disability, familial status, or
national arigin:

* Refuse to make a mortgage loan

* Refuse to provide informaticn regarding loans

* Impose different terms or conditions on a lean, such as
different interest rates, points, or fees

+  Discriminate in appraising property
Refuse to purchase a lean or
Set different terms or conditions for purchasing a loan

< Inaddition, it is a violation of the Fair Housing Act to:

« Threaten, coerce, intimidate or interfere with anyone exercising
a fair housing right or assisting others who exercise the right

= Make, print, or publish any statement, in connection with the
sale or rental of a dweling, which indicates a preference,
limitation, or discrimination based on race, color, religion, sex,
disability, familial status, or national origin. This prohibition
against discriminatory advertising applies to single-family and
owner-occupied housing that is otherwise exempt from the
Fair Housing Act
Refuse to provide homeowners insurance coverage for a
dwelling because of the race, color, religion, sex, disability,
familial status, or national origin of the owner and/or occupants
of a dwelling

= Discriminate in the terms or conditions of homeowners
insurance coverage because of the race, color, religion, sex,
disability, familial status, or natienal origin of the awner and/ar
occupants of a dwelling
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* Refuse to provide available informaticn on the full range of
homeowners insurance coverage options available because
of the race, etc. of the owner andfor cccupants of a dwelling

«  Make print or publish any statement, in connection with the
provision of homecwners insurance coverage, thal indicates
a preference, limitation or discrimination based on race, color,
religion, sex, disability, familial status or national origin.

ADDITIONAL PROTECTION IF YOU HAVE A DISABILITY

If you or somecne associated with you:

+  Have aphysical or mental disability {including hearing, mobility
and visual impairments, cancer, chronic mental iliness, HIV/
AIDS, or mental retardation) that substantially limits one or
more major life activities

+ Have a record of such a disability or

+ Are regarded as having such a disability, a housing provider
may not

- Refuse to let you make reasonable modifications to your
dwelling or common use areas, at your expense, if it may
be necessary for you to fully use the housing. (Where
reasonable, a landlord may permit changes anly if you
agree to restore the property to its original condition when
you mave.)

- Refuse to make reasonable accommodations in rules,
policies, practices or services if it may be necessary for
you to use the housing on an equal basis with nondisabled
persons,

Example: A building with a “no pets”® policy must allow a visually impaired

tenant to keep a guide dog.

Example: An apartment complex that offers tenants ample, unassigned

parking must honor a request from a mability-impaired tenant
for areserved space near her apartment if it may be necessary
to assure that she can have access to her apartment,

However, the Fair Housing Act does not protect a person who is a
direct threat to the health or safety of others or who currently uses
illegal drugs.

Accessibility Requirements for New Multifamily Buildings: In buildings
with four or more units that were first occupied after
March 13, 1991, and that have an elevator;

= Public and common use areas must be accessible to persons
with disabilties
= All doors and hallways must be wide enaugh for wheelchairs
+  All units must have:
- An accessible route into and through the unit
- Accessible light switches, elecirical outlets, thermostats
and other environmental controls
- Reinforced bathroom walls to allow later installation of
grab bars and
- Kitchens and bathrooms that can be used by pecple in
wheelchairs,

If a building with four or more units has no elevator and was first
occupied after March 13, 1991, these standards apply to ground
floor units only.

These accessibility requirements for new multifamily buildings do

not replace more stringent accessibility standards required under
State or local law.

HousING PROTECTION FOR FAMILIES WITH CHILDREN
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The Fair Housing Act makes it unlawful to discriminate against a persan
whose household includes cne or more children who are under 18 years
of age (familial status). Familial status protection covers households in
which one or mare minor children live with:

+  the facility or community must publish and adhere to policies
and procedures that demonstrate the intent to operate as "55
or older” housing; and

= the facility or community must comply with HUD's regulatory

= Aparent,

» A person who has legal custody {including guardianship} of a
minor child ar children; or

- The designee of a parent or legal custodian, with the written
permission of the parent or legal custodian,

Familial status protection also extends to pregnant women and
any person in the process of securing legal custody of a minor
child (including adoptive or foster parents).

The “Housing for Older Persons” Exemption: The Fair Housing

Act specifically exempts some senior housing facilities and
communities from liability for familial status discimination. Exempt
senior housing facilities or communities can lawfully refuse to
sell or rent dwellings to families with minor children. In order to
qualify for the "housing for older persens” exemption, a facility or
community must prove that its housing is:

« Provided under any State or Federal program that HUD has
determined to be specifically designed and operated to assist
elderly persons (as defined in the State or Federal program);
or

« Intended for, and solely occupied by persons 62 years of age
or older; or

» Intended and operated for occupancy by persons 55 years of
age or older,

In order to qualify for the “55 or older” housing exemption,

a facility or community must satisfy each of the following

requirements:

+ at least 80 percent of the units must have at least one
occupant who is 55 years of age or older, and

requirements for age verification of residents.

The "housing for older persons” exemption does not protect
senior housing facilities or communities from liability for housing
discrimination based on race, color, religion, sex, disability, or
national origin.

HUD is ready to help with any problem of housing discrimination.
If you think your rights have been violated, you may file a
complaint online, write a letter or telephone the HUD office
nearest you. You have one year after the alleged discrimination
occurred or ended to file a complaint with HUD, but you should
file it as soon as possible.

IF You THINK YOUR RIGHTS HAVE BEEN VIOLATED
What to Tell HUD:

*  Your name and address

*  Thename and address of the person your complaint is against
(the respondent)

= The address or other identification of the housing involved

+ A short description of the alleged violation (the event that
caused you to believe your rights were violated)

+  The date(s) of the alleged violation.

Where to Write or Call: File a complaint online, send a letter to the HUD
office nearest you, or if you wish, you may call that office directly. Persons
who are deaf or hard of hearing and use a TTY, may call those offices
through the toll-free Federal Information Relay Service at 1-800-877-8339,

For Connecticuf, Maine, Massachusetts, New Hampshire, Rhode Isiand
and Vermont:




BOSTON REGIONAL OFFICE
(Complaints_office_01@hud.gov)

U.S. Department of Housing and Urban Development
Thomas P. O'Neill Jr. Federal Building

10 Causeway Street, Room 321

Boston, MA 02222-1092

Telephone (617) 994-8300 or 1-800-827-5005

Fax (617) 565-7313 * TTY (617) 565-5453

For New Jersey, New York, Puerto Rico and the U.S. Virgin Islands:
NEW YORK REGIONAL OFFICE
(Complaints_office_02@hud gov)

U.S. Department of Housing and Urban Development

26 Federal Plaza, Room 3532

New York, NY 10278-0068

Telephone (212) 542-7519 or 1-800-496-4294

Fax (212) 264-9829 * TTY (212) 264-0927

Far Del. e, District of Columbia, Maryland, Pennsylvania, Virginia and
West Virginia:

PHILADELPHIA REGIONAL OFFICE

(Complaints_office_03@hud.gov)

U.S. Department of Housing and Urban Development

The Wanamaker Building

100 Penn Square East

Philadelphia, PA 13107-9344

Telephone (215) 861-7646 or 1-868-795-2085

Fax (215) 656-3449 * TTY (215) 856-3450

For Alabama, Florida, Georgia, Kentucky, Mississippi, North Carolina,
South Carolina, and Tennessee:

ATLANTA REGIONAL OFFICE
(Complaints_office_04@hud.gov)

U.8. Department of Housing and Urban Development
Five Points Plaza

40 Marietta Street, 16th Floor

Atlanta, GA 30303-2808

Telephone (404) 331-5140 or 1-800-440-8091 x2493
Fax (404) 331-1021 * TTY (404) 730-2654

For lilincis, Indiana, Michigan, Minnesota, Ohio and Wisconsin:
CHICAGO REGIONAL OFFICE
(Complaints_office_05@hud.gov)

U.S. Department of Housing and Urban Development

Ralph H. Metcalfe Federal Building

77 West Jackson Boulevard, Room 2101

Chicago, IL 60604-3507

Telephone 1-800-765-9372

Fax (312) 886-2837 * TTY (312) 353-7143

For Arkansas, Louisiana, New Mexico, Okiahoma and Texas:
FORT WORTH REGIONAL OFFICE
(Complaints_office_06@hud gov)

U.S. Department of Housing and Urban Development

801 Cherry Street

Suite 2500, Unit #45

Fart Worth, TX 76102-6803

Telephone (817) 978-5900 or 1-888-560-8913

Fax (817) 97B8-5876/5851 * TTY (B17) 97B-5595

For lowa, Kansas, Missoun and Nebraska:
KANSAS CITY REGIONAL OFFICE

(Complaints_office_07@hud.gav)

U.S. Department of Housing and Urban Development
Gateway Tower Il

400 Stafe Avenue, Room 200, 4th Floor

Kansas City, KS 66101-2406

Telephone (913) 551-6958 or 1-800-743-5323

Fax (913) 551-6856 * TTY (913) 551-6972

For Colorado, Montana, North Dakota, South Dakota, Utah and Wyoming:
DENVER REGIONAL OFFICE

(Complaints_office_08@hud. gov)

U.S5. Department of Housing and Urban Development

1670 Broadway

Denver, CO 80202-4801

Telephone (303) 672-5437 or 1-800-877-7353

Fax (303) 672-5026 * TTY (303) 672-5248

For Arizona, California, Hawaii and Nevada.

SAN FRANCISCO REGIONAL OFFICE
(Complaints_office_09@hud.gov)

U.5. Department of Housing and Urban Development
600 Harrison Street, Third Floor

San Francisco, CA 94107-1387

Telephone 1-800-347-3739

Fax (415) 489-8558 * TTY (415) 489-6564

For Alaska, Idaho, Oregon and Washington:
SEATTLE REGIONAL OFFICE
(Complaints_office_10@hud gov)

U.S. Department of Housing and Urban Development
Seattle Federal Office Building

‘908 First Avenue, Room 205

Seattle, WA 98104-1000

Telephone (206) 220-5170 or 1-800-877-0246

Fax (206) 220-5447 * TTY (206) 220-5185

If after contacting the local office nearest you, you still have guestions —
you may cantact HUD further at;

U.S. Department of Housing and Urban Development
Office of Fair Housing and Equal Opportunity

451 7th Street, 5.\, Room 5204

Washington, DC 20410-2000

Telephone 1-800-669-9777

Fax (202) 708-1425 * TTY 1-8B00-927-9275
www.hud. govffairhousing

If You Are Disabled: HUD also provides:

« ATTY phone for the deafihard of hearing users (see above
list for the nearest HUD office)
« Interpreters, Tapes and Braille materials

*  Assistance in reading and completing forms

WHAT HAPPENS WHEN You FILE A COMPLAINT?

HUD will notify you in writing when your complaint is accepted for
filing under the Fair Housing Act. HUD also will

«  Notify the alleged violator {respondent) of the filing of your
complaint, and allow the respondent time to submit a written
answer to the complaint.

= Investigate your complaint, and determine whether or not
there is reasonable cause to believe that the respondent
violated the Fair Housing Act.

Notify you and the respandent if HUD cannot complete its
investigation within 100 days of filing your complaint, and
pravide reason for the delay.

Fair Housing Act Conciliation: During the complaint investigation, HUD
1s required to offer you and the respondent the opportunity to
voluntarily resclve your complaint with a Conciliation Agreement,




A Conciliation Agreement provides individual relief to you, and
protects the public interest by deterring future discrimination by
the respondent. Once you and the respondent sign a Canciliation
Agreement, and HUD approves the Agreement, HUD will cease
investigating your complaint. If you believe that the respandent
has viclated breached your Conciliation Agreement, you should
pramptly notify the HUD Office that investigated your complaint. If
HUD determines that there is reasonable cause to believe that the
respondent violated the Agreement, HUD will ask the U.S.
Department of Justice to file suit against the respondent in Federal
District Court to enforce the terms of the Agreement,

Complaint Referrals to State or Local Public Fair Housing Agencies:

If HUD has certified that your State or local public fair housing
agency enforces a civil rights law or ordinance that provides rights,
remedies and protections that are "substantially equivalent’ to
the Fair Housing Act, HUD must promptly refer your complaint to
that agency for investigation, and must promptly notify you of the
referral. The State or local agency will investigate your complaint
under the “substantially equivalent’ State or local civil rights law
or ordinance. The State or local public fair housing agency must
start investigating your complaint within 30 days of HUD's referral,
or HUD may retrieve (“reactivate”) the complaint for investigation
under the Fair Housing Act.

WHAT HAPPENS IF I'M GOING TO LOSE MY HousING
THROUGH EVICTION OR SALE?

If you need immediate help to stop or prevent a severe problem
caused by a Fair Housing Act viclation, HUD may be able to assist
you as soon as you file a complaint. HUD may authorize the U.S.
Department of Justice to file a Motion in Federal District Court
for a Temporary Restraining Order (TRO) against the respondent,
followed by a Preliminary Injunction pending the outcome of HUD's
investigation, A Federal Judge may grant a TRO or a Preliminary
Irjunction against a respondent in cases where:

+ lreparable (ireversible) harm or injury to housing rights is
likely to occur without HUD's intervention, and

- Thereis substantial evidence that the respondent has violated
the Fair Housing Act.

Example: An owner agrees to sell a house, but, after discovering that the

buyers are black, pulls the house off the market, then promptly
lists it for sale again. The buyers file a discrimination complaint
with HUD. HUD may authorize the U.S. Department of Justice to
seek an injunction in Federal District Court to prevent the owner
from selling the house to anyone else until HUD investigates the
complaint.

WHAT HAPPENS AFTER A COMPLAINT INVESTIGATIONT

choose to intervene in the case and retain your own attorney. At
the conclusion of the Hearing, the HUD ALJ will issue a Decision
based on findings of fact and conclusions of law. If the HUD ALJ
concludes that the respendent(s) viclated the Fair Housing Act,
the respondent(s) can be ardered to:

» Compensate you for actual damages, including out-of-pocket
expenses and emotional distress damages

*  Provide permanent injunctive relief.

= Provide appropriate equitable relief (for example, make the
housing available to you).

Pay your reasonable attorney's fees.

+  Pay acivil penalty to HUD ta vindicate the public interest, The
maximum civil penalties are: $16,000, for a first violation of
the Act, 37 500 if a previous violation has occurred within
the preceding five-year period; and $65,000 if two aor mare
pravious viclations have occurred within the preceding
seven-year period.

Civil Trial in Federal District Court: If either you or the respandent elects

to have a Federal civil trial for your complaint, HUD must refer
your case to the U.S. Department of Justice for enforcement. The
U.8. Department of Justice will file a civil lawsuit on your behalf
in the U.S. District Court in the district in which the discrimination
allegedly occurred. You also may choose to intervene in the case
and retain your own attorney. Either you or the respondent may
request a jury trial, and you each have the right to appear in
persan, to be represented by legal counsel, to present evidence,
to cross-examine witnesses, and to request subpoenas in aid of
discovery of evidence. If the Federal Court decides in your favar,
a Judge or jury may order the respondent(s) to:

+ Compensate you for actual damages, including out-of-packet
expenses and emotional disiress damages

« Provide permanent injunctive relief,

« Provide appropriate equitable relief {for example, make the
housing available to you).

«  Pay your reasonable attormey’s fees.
Pay punitive damages to you.

of R ble Cause, Charge of Discrimination, and
Election: When your complaint investigation is complete, HUD
will prepare a Final Investigative Report summarizing the evidence
gathered during the investigation, If HUD determines that there is
reasonable cause to believe that the respondent(s) discriminated
against you, HUD will issue a Determination of Reascnable
Cause and a Charge of Discrimination against the respandent(s).
You and the respondent(s) have twenty (20) days after receiving
notice of the Charge to decide whether to have your case heard
by a HUD Administrative Law Judge (ALJ) or to have a civil trial in
Federal District Court.

HUD Administrative Law Judge Hearing: If neither you nor the

respondent elects to have a Federal civil trial before the 20-day
Election Period expires, HUD will promptly schedule a Hearing for
your case before a HUD ALJ. The ALJ Hearing will be conducted
in the locality where the discrimination allegedly occurred, During
the ALJ Hearing, you and the respondent(s) have the right to
appear in person, to be represented by legal counsel, to present
evidence, to cross-examine witnesses and to request subpoenas
in aid of discovery of evidence. HUD attormeys will represent you
during the ALJ Hearing at no cost to you; however, you may also
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Determination of No Reasonable Cause and Dismissal: If HUD
finds that there is no reasonable cause to believe that the
respondent(s) viclated the Act, HUD will dismiss your complaint
with a Determination of No Reasonable Cause. HUD will notify
you and the respondent(s) of the dismissal by mail, and you may
request a copy of the Final Investigative Report.

Reconsiderations of No R Cause Determinati The Fair

Housing Act provides no formal appeal process for complaints
dismissed by HUD. However, if your complaint is dismissed with
a Determination of No Reasonable Cause, you may submit a
written request for a reconsideration review to: Director, FHEQ
Office of Enforcement, U.S. Department of Housing and Urban
Development, 451 Tth Street, W, Room 5208, Washington, DC
20410-2000.

In ADDITION

You May File a Private Lawsuit: You may file a private civil lawsuit without

first filing a complaint with HUD. You must file your lawsuit within
two (2) years of the most recent date of alleged discriminatory
action.

If you do file & complaint with HUD and even if HUD dismisses
your complaint, the Fair Housing Act gives you the right to file a
private civil lawsuit against the respondent(s) in Federal District
Court. The time during which HUD was processing your complaint
is not counted in the 2-year filing period. You must file your lawsuit
at your own expense; however, if you cannot afford an attorney,
the Caurt may appoint one for you.

Even if HUD is still processing your complaint, you may file a
private civil lawsuit against the respondent, unless (1) you have
already signed a HUD Conciliation Agreement to resolve your
HUD complaint; or (2) 8 HUD Administrative Law Judge has
commenced an Administrative Hearing for your complaint.




Other Tools to Combat Housing Discrimination:

= If there is noncompliance with the order of an Administrative
Law Judge, HUD may seek temporary relief, enfarcement of
the order or a restraining order in a United States Court of
Appeals.

* The Altorney General may file a suit in Federal District Court
if there is reascnable cause to believe a pattern or practice of
housing discrimination is accurring.




