
AGENDA FOR  

REGULAR CITY COUNCIL MEETING 

AUGUST 5, 2025 – 5:00 P.M.  

1. Pledge of Allegiance

2. Call to Order

- Roll Call and Establishment of Quorum

3. Approval of Agenda

- Council Changes

- Staff Changes

4. Approval of Minutes

A. July 15, 2025

5. Audience Participation (10 minute time limit for items not on the agenda)

6. Consent Agenda (items approved with one motion)

A. Approve Temporary On-Sale Liquor License – Church of St. Catherine’s

B. Declare Street Department Equipment as Surplus Property

C. Approve League of MN Cities Liability Coverage Waiver

7. Scheduled Public Hearings

8. Old Business

9. Regular Agenda

A. Donation from Lion’s Club for a Drinking Fountain at Zeb Gray Playground – Resolution

#45

B. Donation from Compassionate Friends for a Bench at Aquatics Center – Resolution #46

C. Bureau of Criminal Apprehension Joint Powers Agreement – Resolution #47

D. Technology Services Agreement with IT Outlet, Inc. – Resolution #48

E. Resolution in Support of MnDOT Funding to Construct a Roundabout at the Intersection of

MN Hwy 19 and County Road 1 – Resolution #49

F. Reflection Prairie Housing Addition and Reflection Ridge Business Park – Final Pay

Request

G. MN Law Enforcement Accreditation Program Grant Funds – Resolution #50

10. Other Items and Communications

A. Council Items

B. Staff Items

11. Paid Bills and Claims – For Informational Purposes

A. City of Redwood Falls Accounts Payable Summary

12. Adjournment



MINUTES 

REGULAR COUNCIL MEETING 

CITY OF REDWOOD FALLS, MINNESOTA 

TUESDAY, JULY 15, 2025 

Pursuant to due call and notice thereof, a regular meeting of the Redwood Falls City Council was called to order in 

the Municipal Chambers on Tuesday, July 15, 2025, at 5:00 p.m. 

Roll call indicated Mayor Tom Quackenbush and Council Members Matt Smith, Denise Kerkhoff, Larry 

Arentson, and Shannon Guetter were present, constituting a quorum. Council Member Jim Sandgren was absent. 

Also present were City Administrator Keith Muetzel, Finance Director Kari Klages, City Attorney Trenton 

Dammann, Public Works Project Coordinator Jim Doering, and Deputy City Clerk Caitlin Kodet. 

A motion was made by Council Member Kerkhoff and seconded by Council Member Smith to approve the agenda.  

Motion passed by unanimous vote. 

A motion was made by Council Member Guetter and seconded by Council Member Arentson to approve the 

July 1, 2025, minutes as presented. Motion passed by unanimous vote. 

Police Chief Jason Cotner was present to introduce the request to Apply for K-9 Body Armor Grants. 

Chief Cotner stated RFPD’s K-9, Kiro, and his handler, Officer Tucker Machart, graduated from training on June 

27, 2025. Kiro is now on duty with Officer Machart but has no K-9 body armor. Officer Machart has identified two 

grants that provide K-9 body armor to police K-9’s. The first grant is “Brady’s K9 Fund” out of Bradenton, Florida. The 

organization supplies police K-9’s with body armor. If selected by the organization, RFPD would receive this K-9 body 

armor at no cost. A review of their application shows no matching funds or special reporting requirements if RFPD is 

selected.   

Chief Cotner stated the second grant option is “Vested Interest in K9s” out of East Taunton, MA. Vested Interest 

in K9s, Inc. is a 501c(3) non-profit organization providing K-9 body armor. An application must first be submitted to the 

organization, and they will decide whether to allow the law enforcement agency to apply for the K-9 body armor grant. 

In review of the vik9s.org website there is no reference to matching funds or special reporting requirements if RFPD is 

selected. Due to the time sensitive nature and need for K-9 body armor, RFPD Staff request Council approval to submit 

applications to both organizations. If one organization awards RFPD a grant, Staff will contact the other organization 

and withdraw the application.       

A motion was made by Council Member Smith and seconded by Council Member Kerkhoff to approve the 

request to Apply for K-9 Body Armor Grants. Motion passed by unanimous vote. 

City Attorney Dammann introduced Resolution No. 44 of 2025 – Authorization Approving Sale of Real Property 

Located at 315 East Bridge Street.   

Mr. Dammann stated on July 14, 2025, the Redwood Falls Port Authority held a public hearing on the sale of the 

property located 315 East Bridge Street, Redwood Falls, to Edman Builders LLC, whose proposal includes plans to 

construct a coffee shop drive-thru on the property. After the hearing, the Port Authority found that the proposal was in the 

best interests of the district and its people, and that the transaction furthered the general plan of Port Authority 

improvement. The Port Authority authorized executing and closing on the approved purchase agreement. 

Mr. Dammann stated pursuant to Minn. Stat. § 462.356, subd. 2, when a City has a comprehensive municipal plan 

and a planning commission, the statute requires that no publicly owned interest in real property within the municipality be 

disposed of, until after the planning commission has reviewed the proposed disposal and reported in writing to the City 

Council its findings as to compliance of the proposed disposal with the comprehensive municipal plan. However, a City 

Council may, by resolution adopted by two-thirds vote, dispense with the requirements of that subdivision, when in its 

judgment it finds that the proposed disposal of real property has no relationship to the comprehensive municipal plan.  
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Mr. Dammann further stated given the need to close the purchase agreement in a timely manner, Staff is 

recommending that Council adopt the proposed resolution to approve the sale and dispense with any requirements found in 

Minn. Stat. § 462.356, subd. 2. 

 

A motion was made by Council Member Smith and seconded by Council Member Arentson to waive the reading of 

Resolution No. 44 of 2025 – Authorization Approving Sale of Real Property Located at 315 East Bridge Street. Motion 

passed by unanimous vote. 

 

A motion was made by Council Member Kerkhoff and seconded by Council Member Guetter to approve 

Resolution No. 44 of 2025 – Authorization Approving Sale of Real Property Located at 315 East Bridge Street.  Motion 

passed by unanimous vote. 

 

Mayor Quackenbush introduced Agenda Item 9D - Establish City Council Work Session Agenda. 

 

Mayor Quackenbush stated due to a lack of work session topics, Council requests the cancellation of the July 

29th, 2025 City Council Work Session. 

 

A motion was made by Council Member Guetter and seconded by Council Member Arentson to approve the 

request to cancel the July 29th, 2025 City Council Work Session. Motion passed by unanimous vote. 

 

City Administrator Muetzel provided an update on the walking bridge located at the end of Sunrise Boulevard over 

the ditch connecting the Sunrise neighborhood with the elementary school site. As part of the Redwood Valley 

Elementary School construction project, a new bridge was installed over the ditch to connect the staff parking lot with the 

new school site. To meet accessibility standards and link the existing path with the new bridge and East Meadow Lane, 

substantial site work was required. This resulted in a change in elevation on the north side of the bridge. Due to these 

elevation changes, the walking bridge had to be closed during construction. 

 

 City Administrator Muetzel stated City Staff previously discussed removing the old walking bridge once the new 

one is open and functioning. The current bridge is nearly 40 years old, not ADA compliant, and will require more repairs 

in the coming years. The bridge is also not maintained in the winter months whereas the new bridge will be cleaned and 

maintained for use year-round. Recently, neighbors have reached out to City Staff requesting the old bridge remain in 

place. Staff will be discussing the options for the bridge in the next few weeks. Staff intend to decommission the bridge 

but will continue to evaluate it once construction of the elementary school and new path are complete.  

 

Mayor Quackenbush administered the Oath of Office to Redwood Falls Police Officer Lucas Hodges. 

 

Bills and Claims were presented to the Council for informational purposes.  No questions, comments or concerns 

were raised.  

 

There being no further business, a motion was made by Council Member Arentson and seconded by Council 

Member Kerkhoff to adjourn the meeting at 5:28 p.m. Motion passed by unanimous vote. 

 

ATTEST: 

 

 

 

_________________________________  _________________________________ 

Keith Muetzel      Tom Quackenbush 

City Administrator     Mayor 

 

 



 Caitlin Kodet 
 Deputy City Clerk 

Phone:  507-616-7400  
Fax:  507-637-2417 

ckodet@ci.redwood-falls.mn.us 

333 South Washington Street, PO Box 526, Redwood Falls, MN 56283-0526 
www.ci.redwood-falls.mn.us 

AGENDA RECOMMENDATION 

Meeting Date:  August 5, 2025 

Agenda Item: Temporary On-Sale Liquor License Application 

Recommendation/Action Requested:  Approve the Temporary On-Sale Liquor License Application for the 
Church of Saint Catherine’s. 

Summary/Overview:  The Church of Saint Catherine’s has completed the necessary application process for a  
Temporary (one-day) On-Sale Liquor License for the Fall Festival event to be held Sunday, September 7, 2025, 
on church property located at 900 E. Flynn St. Staff recommend approval. 
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1918-02-05

X

Reverend Fr. Anthony Hesse Redwood Falls 56283

City of Redwood Falls

$50.00

X
5,102

Caitlin J. Kodet, Deputy City Clerk

September 7, 2025

ckodet@ci.redwood-falls.mn.us



 Keith Muetzel 
City Administrator 

Phone:  507-616-7400   
Fax:  507-637-2417 

kmuetzel@ci.redwood-falls.mn.us 

333 S. Washington Street, PO Box 526, Redwood Falls, MN 56283-0526 
www.ci.redwood-falls.mn.us 

Meeting Date:  August 5, 2025 

AGENDA RECOMMENDATION 

Agenda Item:  Declare Street Department Equipment as Surplus Property and Authorize Sale 

Recommendation/Action Requested:  Staff recommends declaring the following equipment as surplus 

property and authorizing sale: 

1993 Chevrolet 4x4 Pickup #1936 

Attachments:  None 
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Keith Muetzel 

City Administrator 

Phone:  507-616-7400 

Fax:  507-637-2417 

kmuetzel@ci.redwood-falls.mn.us 

333 S. Washington Street, PO Box 526, Redwood Falls, MN 56283-0526 

www.ci.redwood-falls.mn.us 

Meeting Date:  August 5, 2025 

Agenda Item:  Liability Coverage – Waiver Form 

Recommendation/Action Requested:  Staff recommends the City Council approve that the City continue with 

the option of not waiving the monetary limits. 

Summary/Overview: 

As part of our annual insurance renewal process, we are required to state what the City desires to do in relation 

to limits on municipal tort liability. 

In all past years the City Council has elected to state “The city DOES NOT WAIVE the monetary limits on 

municipal tort liability established by Minnesota Statutes, Section 466.04.”  This option is the least expensive of 

the two options.  The only way the city would pay in excess of the tort limit is if the City were so negligent in a 

matter that the court would award punitive damages in excess of the limits. 
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League of Minnesota Cities 3/2/2023 
Liability Coverage Waiver Form Page 1 

LIABILITY COVERAGE WAIVER FORM 

The decision to waive or not waive the statutory tort limits must be made annually by the 
member’s governing body, in consultation with its attorney if necessary. 

Members who obtain liability coverage from LMCIT must decide whether to waive the statutory 

tort liability limits to the extent of the coverage purchased. The decision has the following effects: 

If the member does not waive the statutory tort limits, an individual claimant could recover no more

than $500,000 on any claim to which the statutory tort limits apply. The total all claimants could

recover for a single occurrence to which the statutory tort limits apply would be limited to

$1,500,000. These statutory tort limits would apply regardless of whether the member purchases the 

optional LMCIT excess liability coverage.

If the member waives the statutory tort limits and does not purchase excess liability coverage, a

single claimant could recover up to $2,000,000 for a single occurrence (under the waive option, the

tort cap liability limits are only waived to the extent of the member’s liability coverage limits, and

the LMCIT per occurrence limit is $2,000,000). The total all claimants could recover for a single

occurrence to which the statutory tort limits apply would also be limited to $2,000,000, regardless

of the number of claimants.

If the member waives the statutory tort limits and purchases excess liability coverage, a single

claimant could potentially recover an amount up to the limit of the coverage purchased. The total all 

claimants could recover for a single occurrence to which the statutory tort limits apply would also 

be limited to the amount of coverage purchased, regardless of the number of claimants.

Claims to which the statutory municipal tort limits do not apply are not affected by this decision. 

LMCIT Member Name: 

Check one: 
   The member DOES NOT WAIVE the monetary limits on municipal tort liability established by 

Minn. Stat. § 466.04. 

   The member WAIVES the monetary limits on municipal tort liability established by Minn. Stat. § 

466.04, to the extent of the limits of the liability coverage obtained from LMCIT.  

Date of member’s governing body meeting:  

Signature:___     Position: 

Members who obtain liability coverage through the League of Minnesota Cities Insurance Trust 

(LMCIT) must complete and return this form to LMCIT before their effective date of coverage. 

Email completed form to your city’s underwriter, to pstech@lmc.org, or fax to 651.281.1298. 

✔

CITY OF REDWOOD FALLS

City Administrator

8/5/25



Ross Nachreiner 
Redwood Falls Parks & Rec Director 

Phone:  507-616-7444   
Fax:  507-644-2199 

rnachreiner@ci.redwood-falls.mn.us 

901 Cook Street, Redwood Falls, MN 56283-1943 
www.redwoodareacommunitycenter.com 

AGENDA RECOMMENDATION 

Council Meeting Date: August 5th, 2025 

Agenda Item: Resolution No. 45 of 2025 – Resolution Accepting a Financial Donation for the purchase of a 

Drinking Fountain 

Recommendation/Action Requested: Read the proposed Resolution or make a motion to waive the reading of 

the Resolution. Discuss the proposed Resolution. If there are no concerns, adopt proposed Resolution by motion 

in accordance with Chapter 4 of the City Charter.  

Summary/Overview: Attached is Resolution No. 45 of 2025 accepting a financial donation in the amount of 

$4,475.00 from the Lion’s Club of Redwood Falls.  

City staff would like to thank members of the Lion’s Club for their generous financial donation for the purchase 

of a Lions Head Drinking Fountain located near the Zeb Gray Playground in Ramsey Park.  The fountain was 

purchased in honor of long-time member Joyce Weltsch. 

Staff is requesting approval to accept the financial donation from the Lion’s Club of Redwood Falls. 

Attachments: Resolution No. 45 of 2025 
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RESOLUTION NO.  45 OF 2025 

A RESOLUTION ACCEPTING A DONATION TO THE CITY. 

WHEREAS, the City of Redwood Falls is generally authorized to accept donations of real and 

personal property pursuant to Minnesota Statutes Section 465.03 et seq. for the benefit of its citizens 

and is specifically authorized to accept gifts; and 

WHEREAS, the following persons and entities have offered to contribute the cash amounts set forth 

below to the City: 

Name of Donor Amount 

Lion’s Club of Redwood Falls $4,475.00 

WHEREAS, the terms or conditions of the donations, if any, are as follows: 

Terms or Conditions 

Contribution towards a drinking fountain near Zeb Gray Playground in Ramsey Park. 

WHEREAS, all such donations have been contributed to the City for the benefit of its citizens, as 

allowed by law; and 

WHEREAS, the City Council finds that it is appropriate to accept the donations offered. 

NOW THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF 

REDWOOD FALLS, MINNESOTA AS FOLLOWS: 

1. The donations described above are accepted and shall be used to establish and/or operate

services either alone or in cooperation with others, as allowed by law.

2. The city clerk is hereby authorized, if requested, to issue receipts to each donor

acknowledging the city’s receipt of the donor’s donation.

PASSED AND ADOPTED by the City Council of the City of Redwood Falls, Minnesota this 5th day 

of August 2025. 

ATTEST: 

___________________________________ ___________________________________ 

Keith Muetzel  Tom Quackenbush 

City Administrator Mayor 

(City Seal) Subscribed and sworn to before me this 

5th day of August 2025. 

_________________________________ 

Notary Public 



Ross Nachreiner 
Redwood Falls Parks & Rec Director 

Phone:  507-616-7444   
Fax:  507-644-2199 

rnachreiner@ci.redwood-falls.mn.us 

901 Cook Street, Redwood Falls, MN 56283-1943 
www.redwoodareacommunitycenter.com 

AGENDA RECOMMENDATION 

Council Meeting Date: August 5th, 2025 

Agenda Item: Resolution No. 46 of 2025 – Resolution Accepting a Financial Donation for the purchase of a 

Bench at the Redwood Falls Aquatic Center. 

Recommendation/Action Requested: Read the proposed Resolution or make a motion to waive the reading of 

the Resolution. Discuss the proposed Resolution. If there are no concerns, adopt proposed Resolution by motion 

in accordance with Chapter 4 of the City Charter.  

Summary/Overview: Attached is Resolution No. 46 of 2025 accepting a financial donation in the amount of 

$1,079.80 from the Compassionate Friends of Redwood Falls.  

City staff would like to thank members of the Compassionate Friends for their generous financial donation for 

the purchase of a bench located at the Redwood Falls Aquatic Center.   

Staff is requesting approval to accept the financial donation from the Compassionate Friends of Redwood Falls. 

Attachments: Resolution No. 46 of 2025 
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RESOLUTION NO.  46 OF 2025 

A RESOLUTION ACCEPTING A DONATION TO THE CITY. 

WHEREAS, the City of Redwood Falls is generally authorized to accept donations of real and 

personal property pursuant to Minnesota Statutes Section 465.03 et seq. for the benefit of its citizens 

and is specifically authorized to accept gifts; and 

WHEREAS, the following persons and entities have offered to contribute the cash amounts set forth 

below to the City: 

Name of Donor Amount 

Redwood Falls Compassionate Friends $1,079.80 

WHEREAS, the terms or conditions of the donations, if any, are as follows: 

Terms or Conditions 

Contribution towards a new Bench & Plaque to be placed at the Aquatic Center. 

WHEREAS, all such donations have been contributed to the City for the benefit of its citizens, as 

allowed by law; and 

WHEREAS, the City Council finds that it is appropriate to accept the donations offered. 

NOW THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF 

REDWOOD FALLS, MINNESOTA AS FOLLOWS: 

1. The donations described above are accepted and shall be used to establish and/or operate

services either alone or in cooperation with others, as allowed by law.

2. The city clerk is hereby authorized, if requested, to issue receipts to each donor

acknowledging the city’s receipt of the donor’s donation.

PASSED AND ADOPTED by the City Council of the City of Redwood Falls, Minnesota this 5th day 

of August 2025. 

ATTEST: 

___________________________________ ___________________________________ 

Keith Muetzel  Tom Quackenbush 

City Administrator Mayor 

(City Seal) Subscribed and sworn to before me this 

5th day of August 2025. 

_________________________________ 

Notary Public 



303 East 3rd Street 
PO Box 526 

Redwood Falls, MN 56283-0526 
Phone:  507-637-4005   

Fax:  507-637-1347 

www.ci.redwood-falls.mn.us 

Meeting Date: August 5, 2025 

Agenda Recommendation 

Agenda Item:   Resolution No. 47 of 2025 – Resolution Approving Joint Powers Agreement with Bureau of 

Criminal Apprehension 

Recommendation/Action Requested:  Read the proposed Resolution or make a motion to waive the reading of 

the Resolution.  Discuss the proposed Resolution.  If there are no concerns, adopt proposed Resolution by 

motion in accordance with Chapter 4 of the City Charter. 

Summary/Overview: 

Redwood Falls Police Department (RFPD) investigates complaints of internet crimes against children.  These 

crimes usually involve the possession and distribution of pornographic images depicting juveniles.  RFPD 

investigations are often started as a result of leads obtained by the Bureau of Criminal Apprehension (BCA) 

Internet Crimes Against Children Task Force (ICAC) and are worked in coordination with ICAC. 

In March, 2023, BCA approached RFPD to propose a Joint Powers Agreement between RFPD and ICAC.  This 

JPA created a formal relationship whereby RFPD would provide support and assistance to ICAC as well as law 

enforcement agencies throughout our region that are investigating internet crimes against children.  In return, 

ICAC provided funding to send an RFPD investigator to specialized technology training.  This training was 

directly applicable to a variety of other RFPD investigations. 

Council ultimately approved a resolution approving the JPA between RFPD and ICAC.    

In July of 2025, ICAC contacted RFPD Police Chief Jason Cotner to report the existing JPA had not expired, 

however, ICAC had updated their investigative and operational standards since the original JPA was executed.  

These changes required an update and renewal of the JPA approved in 2023.  If this resolution is approved, 

RFPD investigators will be provided training on the updated ICAC investigative and operational standards.   

Attachments: 

-Resolution No. 47

-ICAC JPA
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RESOLUTION NO. 47 of 2025 

RESOLUTION APPROVING STATE OF MINNESOTA JOINT POWERS  

AGREEMENTS WITH THE CITY OF REDWOOD FALLS ON BEHALF OF ITS 

POLICE DEPARTMENT REGARDING THE MINNESOTA INTERNET 

CRIMES AGAINST CHILDREN TASK FORCE (ICAC) 

WHEREAS, the City of Redwood Falls, on behalf of its Police Department, desires to enter 

into Joint Powers Agreements with the State of Minnesota, Department of Public Safety, Bureau of 

Criminal Apprehension to utilize applicable state and federal laws to investigate and prosecute crimes 

committed against children and the criminal exploitation on children that is committed and/or 

facilitated by or through the use of computers. 

NOW, THEREFORE, BE IT RESOLVED by the City Council of Redwood Falls, Minnesota 

as follows: 

1. That the State of Minnesota Joint Powers Agreements by and between the State of Minnesota

acting through its Department of Public Safety, Bureau of Criminal Apprehension and the City

of Redwood Falls on behalf of its Police Department, are hereby approved.  A Copy of the

Joint Powers Agreement is attached to this Resolution and made a part of it.

2. That the Chief of Police, Jason Cotner, or his or her successor, is designated the Authorized

Representative for the Police Department.  The Authorized Representative is also authorized

to sign any subsequent amendment or agreement that may be required by the State of Minnesota

to maintain the City’s connection to the systems and tools offered by the State.

3. That Tom Quackenbush, the Mayor for the City of Redwood Falls, and Keith Muetzel, the City

Administrator of Redwood Falls, together, are authorized by Section 4.08 of the Redwood Falls

City Charter to sign the Joint Powers Agreements.

PASSED AND ADOPTED by the City Council of the City of Redwood Falls, Minnesota this 5th day 

of August 2025. 

ATTEST: 

___________________________________ ___________________________________ 

Keith Muetzel  Tom Quackenbush 

City Administrator Mayor 

(City Seal) Subscribed and sworn to before me this 

_____ day of ________________, 2025. 

_________________________________ 

Notary Public 
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ICAC Police Department JPA (revised April 2025) 

STATE OF MINNESOTA 
JOINT POWERS AGREEMENT 

MINNESOTA INTERNET CRIMES AGAINST CHILDREN TASK FORCE 

This Joint Powers Agreement (“Agreement”) is between the State of Minnesota, acting through its Commissioner of Public
Safety on behalf of the Bureau of Criminal Apprehension (“BCA” or “Lead Agency”), and the City of Redwood Falls on
behalf of its Police Department at303 East Third Street PO Box 526 Redwood Falls, MN  56283 (“Governmental Unit” or
“Affiliate Agency”). The BCA and Governmental Unit may be referred to jointly as “Parties.”

Recitals 

Under Minnesota Statutes § 471.59, BCA and Governmental Unit are empowered to engage in agreements that are
necessary to exercise their powers. Governmental Unit wishes to participate in the Minnesota Internet Crimes Against
Children (“ICAC”) Task Force. The Parties wish to work together to investigate and prosecute crimes committed against
children, including the criminal exploitation of children committed and/or facilitated by or through the use of computers.
The Partiers further wish to disrupt and dismantle organizations engaging in these activities. This Agreement identifies
what the Parties, either individually or jointly, will provide under this Agreement and identifies the consideration to be paid
by BCA to Governmental Unit, if any, for equipment, training, and expenses (including travel and overtime) incurred by
Governmental Unit as a result of investigations conducted pursuant to this Agreement.

Agreement

1. Term of Agreement
1.1 Effective Date. This Agreement is effective on the date BCA obtains all required signatures pursuant to

Minnesota Statutes § 16C.05, subdivision 2.
1.2 Expiration Date. This Agreement expires five (5) years from the date it is effective unless terminated earlier

pursuant to Clause 13. 

2. Purpose
Governmental Unit and BCA enter into this Agreement for the purpose of facilitating the Governmental Unit’s
participation in the ICAC Task Force, which implements a three-pronged approach of prevention, education, and
enforcement to combat internet crimes against children. This Agreement also provides the mechanism to reimburse
Governmental Unit for equipment, training, and expenses (including travel and overtime), if any, that it incurs as a
result of its participation in the ICAC Task Force.

3. Definitions
3.1 “Affiliate” or “Affiliate Agency” is an agency that is working with a Lead Agency as part of a regional or state

ICAC Task Force. An Affiliate has agreed in writing to adhere to these Standards. Governmental Unit is the
Affiliate Agency for purposes of this Agreement.

3.2 “Authorized Personnel” are those who lack powers of arrest but have been authorized to participate in
Investigations directed by law enforcement personnel (e.g., agency personnel, digital evidence experts, etc.).

3.3 “Commander” means the BCA Special Agent in Charge (“SAIC”) who serves as the leader of the ICAC Task
Force.

3.4 “Contraband Image” is a visual depiction of any kind (including computer generated) in any form (including
live streaming) that depicts or conveys the impression that: (1) a minor or purported minor is engaged in
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ICAC Police Department JPA (revised April 2025) 

Sexually Explicit Activity; or (2) an adult is engaging in Sexually Explicit Activity in the presence of a minor or
purported minor.

3.5 “CGI” is a wholly computer-generated visual depiction in any form (including printed/digital or video). 
3.6 “Crime” is any offense (or group thereof) Investigated by law enforcement that involves (or involve) the

exploitation/victimization of children facilitated by technology.
3.7 “Deconfliction” is a process whereby law enforcement can submit Investigative information to each other

and/or to ICAC-related databases in order to determine whether other Members or other law enforcement
agencies have information concerning the same targets or Crimes.

3.8 “Employee” is a sworn or compensated individual of a law enforcement agency who is working under the
direction and control of a law enforcement agency.

3.9 “Investigation” is an investigation into a Crime. Likewise, “Investigate,” “Investigated,” “Investigating,” and 
“Investigative” are used within the same context.

3.10 “Investigative Persona” any identity established or created by an Employee to aid an Investigation.
3.11 “Investigator” is a Member who is a part of the Sworn Personnel of a Task Force.
3.12  “Lead Agency” is the law enforcement agency that receives the ICAC grant and is designated by the Office of

Juvenile Justice Delinquency Prevention (“OJJDP”) within the Department of Justice to act as the Lead 
Agency for the corresponding Task Force. BCA is the Lead Agency for purposes of this Agreement.

3.13 “Member” is a Lead or Affiliate Agency’s Employee who is either Sworn Personnel or Authorized Personnel
and who has been designated to work on ICAC-related matters for his/her respective agency and Task Force.

3.14 “Partner” is a civilian or non-sworn organization that OJJDP has recognized as a legitimate source of
assistance.

3.15 “Sexually Explicit Activity” is real or simulated: (1) sexual intercourse of any kind; (2) masturbation; (3)
sadistic/masochistic conduct; and/or (4) lascivious exhibition of the anus, breast, genitals, or pubic area of any
person.

3.16 “Supervisor” is a Member who has been designated by his/her respective agency to supervise Investigations
and other ICAC-related matters.

3.17  “Standards” are all of the provisions of this Agreement and the ICAC Task Force Program Operational and

Investigative Standards established by OJJDP.
3.18  “Sworn Personnel” are Members with powers of arrest.
3.19  “Task Force” is the Lead Agency and their Affiliate(s) (combined) as designated by OJJDP for a particular

state or region.
3.20  “Vigilante” is a non-Partner activist or activist organization engaged in investigative tactics or other law

enforcement-like activities.

4. Responsibilities of Governmental Unit and BCA
4.1 Governmental Unit will:

4.1.1     Assign one or more Employees as Members of the ICAC Task Force. All Employees of Governmental

Unit assigned as Members, and while performing ICAC Investigations and assignments, shall continue
to be employed and directly supervised by the same Governmental Unit currently employing that
Member. All services, duties, acts, or omissions performed by the ICAC Task Force Member will be
within the course and duty of the Member’s employment and therefore covered by the workers’
compensation and other compensation programs of Governmental Unit including fringe benefits.

4.1.2 Conduct Investigations in accordance with all applicable Standards and conclude Investigations in a
timely manner.

4.1.3     Submit Performance Measure data to the ICAC Data System (IDS) by the end of each month for the

duration of this Agreement. The BCA must fulfil its reporting requirements as a recipient of the OJJDP
grant award for MN ICAC Task Force in partnering with law enforcement agencies. Failure to timely
provide OJJDP with Performance Measure data may jeopardize the BCA’s future grant qualifications as
well as result in the delinquent law enforcement agency’s denial to participate in the Minnesota ICAC
Task Force.

4.1.4     Assign a Governmental Unit point of contact to act as the liaison between it and the BCA ICAC Project
Commander to assist in reimbursement deadlines.

4.1.5 Submit an ICAC reimbursement request for pre-approval of funds. This request shall include a
description of the item requested for reimbursement, an operational plan, and an explanation of how it
qualifies under the required criteria in Clauses 5.1 and 5.2 below.
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ICAC Police Department JPA (revised April 2025) 

4.1.6 Allow BCA to inform Affiliate Agencies and Partners of potential case connections based on data
submitted to BCA through the ICAC Program.

4.1.7 Not comingle ICAC funds with any other existing federal or state grant funded overtime or additional
local Governmental Unit funding.

4.2 BCA will: 
4.2.1 Provide a Special Agent in Charge (“SAIC”) who will serve as the Commander of the Task Force.
4.2.2 Provide daily direction and assign duties and other assignments to Members.
4.2.3 Review and approve or decline reimbursement requests under Clause 4.1.5 within seven (7) business

days of the reimbursement request.
4.3 Nothing in this Agreement shall otherwise limit the jurisdiction, powers, and responsibilities normally possessed

by the Governmental Unit acting through its Members or Employees.

5. Standards
Governmental Unit and its Members will adhere to all applicable Standards, including, but not limited to, the following:

5.1 Investigate activities related to internet Crimes and the exploitation of children through the use of computers.
5.2 Investigate organizations to disrupt and dismantle Crimes committed against children.
5.3 Comply with the ICAC Task Force Program Operational and Investigative Standards, as established by OJJDP.
5.4 Investigators assigned by the Governmental Unit to the ICAC Task Force must be licensed peace officers.
5.5 Follow appropriate state and/or federal laws in obtaining arrest warrants, search warrants, and civil and criminal

forfeitures.
5.6 Follow proper legal procedures in securing evidence, including electronic devices.
5.7 Understand and use appropriate legal procedures in the use of informants including documentation of identity,

monitoring of activities, and use and recordation of payments.
5.8 Use, as appropriate, the most current investigative technologies and techniques.
5.9 Obtain approval from the BCA ICAC Project Commander before conducting a pro-active undercover chat

operation with anticipated multiple targets.
5.10 Make reasonable efforts to Deconflict active Investigations.
5.11 Document Investigations.
5.12 Not collaborate with Vigilantes or approve, condone, encourage, or promote the activities of Vigilantes.
5.13 Investigations shall be conducted in an approved work environment, using approved equipment, as designated

by the Commander or a Supervisor. Personally owned equipment, accounts, and networks shall not be used in
Investigations.

5.14 As part of an active Investigation, Members shall not upload, transmit, or forward any Contraband Images to
those outside their respective agency (e.g., suspects, witnesses, ESPs, etc.), except where otherwise permitted
by law (e.g., to sworn law enforcement, to NCMEC employees, etc.).

5.15 During active Investigations, Members may use visual depictions as a representation of any Investigative 
Persona/person/purported person or as proof-of-life evidence under two circumstances only:

First, when the following factors are met:

1. The visual depiction (whether or not modified to suit Investigative needs by, e.g., age regression) is of an
actual person;

2. That person is an Employee;
3. The Employee has given his or her written consent for the visual depiction to be used;
4. Regardless of whether or not the Employee was a minor when the visual depiction was taken, the

Employee nevertheless was at least 18 years old when the Employee gave consent for such use; and,
5. The visual depiction does not depict or convey the impression of Sexually Explicit Activity.

Second, when the visual depiction is CGI and does not depict or convey the impression of Sexually Explicit 
Activity.

6. Payment
6.1  To receive reimbursement for equipment, training, and expenses (including travel and overtime) incurred by

Governmental Unit as a result of conducting Investigations pursuant to this Agreement, Governmental Unit must
make a request for reimbursement to the BCA Authorized Representative under the required criteria outlined in
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the ICAC Task Force Operational and Investigative Standards established by OJJDP.
6.2 The Commander or his/her successor will review the reimbursement request and approve or deny the request

within seven (7) business days of receipt of the request by BCA’s Authorized Representative.
6.3 Subsequent to receiving notice of approval of a reimbursement request, Governmental Unit must submit an

expense form to the BCA Authorized Representative no later than fifteen (15) business days after the end of the
month during which the expense is incurred.

6.4 BCA will reimburse Governmental Unit within thirty (30) calendar days of the submission of the expense form.
6.5 In the event Governmental Unit breaches this Agreement, it will not be eligible to receive any further

reimbursement under this Agreement.

7. Authorized Representatives
BCA’s Authorized Representative is the following person, or her successor:

Name: Bobbi Jo Pazdernik, Commander of MN ICAC
Address: Department of Public Safety; Bureau of Criminal Apprehension

1430 Maryland Street East, Saint Paul, MN 55106
Telephone: 651-793-7000
E-mail Address: bobbijo.pazdernik@state.mn.us

Governmental Unit’s Authorized Representative is the following person, or his/her successor:
Name Jason Cotner, Chief of Police
Address: 303 East Third Street

PO Box 526
Redwood Falls, MN  56283

Telephone: 507-637-4005
E-mail Address: jcotner@ci.redwood-falls.mn.us

If Governmental Unit’s Authorized Representative changes at any time during this Agreement, Governmental Unit
must immediately notify BCA’s Authorized Representative identified above.

8. Assignment, Amendments, Waiver, and Agreement Complete
8.1 Assignment. Governmental Unit may neither assign nor transfer any rights or obligations under this

Agreement.
8.2 Amendments. Any amendment to this Agreement must be in writing and will not be effective until it has been

executed and approved by the same parties who executed and approved the original Agreement, or their
successors in office.

8.3 Waiver. If BCA fails to enforce any provision of this Agreement, that failure does not waive the provision or its
right to enforce it.

8.4 Agreement Complete. This Agreement contains all negotiations and agreements between BCA and
Governmental Unit. No other understanding regarding this Agreement, whether written or oral, may be used to
bind either party.

9. Liability
BCA and Governmental Unit agree each party will be responsible for its own acts and the results thereof to the extent
authorized by law and shall not be responsible for the acts of any others and the results thereof. BCA’s liability shall
be governed by provisions of the Minnesota Tort Claims Act, Minnesota Statutes § 3.736, and other applicable law.
Governmental Unit’s liability shall be governed by provisions of the Municipal Tort Claims Act, Minnesota Statutes §§
466.01-466.15, and other applicable law.

10. Audits
Under Minnesota Statutes § 16C.05, subdivision 5, Governmental Unit’s books, records, documents, and accounting
procedures and practices relevant to this Agreement are subject to examination by BCA and/or the State Auditor
and/or Legislative Auditor, as appropriate, for a minimum of six (6) years from the end of this Agreement.

11. Government Data Practices
Governmental Unit and BCA must comply with the Minnesota Government Data Practices Act, Minnesota Statutes
Chapter 13 and other applicable law, as it applies to all data provided by BCA under this Agreement and as it applies

mailto:bobbijo.pazdernik@state.mn.us
tel:5076374005
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to all data created, collected, received, stored, used, maintained, or disseminated by Governmental Unit under this
Agreement. The civil remedies of Minnesota Statutes § 13.08 apply to the release of the data referred to in this
Clause by either Governmental Unit or BCA.

If Governmental Unit receives a request to release the data referred to in this Clause, Governmental Unit must
immediately notify BCA. The BCA will give Governmental Unit instructions concerning the release of the data to the
requesting party before the data is released.

12. Venue
The venue for all legal proceedings arising out of this Agreement, or its breach, must be in the appropriate state or
federal court with competent jurisdiction in Ramsey County, Minnesota.

13. Expiration and Termination
13.1 Either party may terminate this Agreement at any time, with or without cause, upon thirty (30) calendar days’

written notice to the other party. To the extent funds are available, the Governmental Unit shall receive
reimbursement in accordance with the terms of this Agreement through the date of termination.

13.2 In the event that federal funding is no longer available, BCA will email Governmental Unit’s Authorized
Representative and terminate the Agreement. The termination will be effective two (2) business days after email
notification to Governmental Unit; and Governmental Unit shall receive reimbursement in accordance with the
terms of this Agreement through the date of termination.

14. Continuing Obligations
The following clauses survive the expiration or cancellation of this Agreement: 9, Liability; 10, Audits; 11, Government
Data Practices; and 12, Venue.

[Remainder of page intentionally left blank; signature page follows]
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The parties indicate their agreement and authority to execute this Agreement by signing below. 

1. STATE ENCUMBRANCE VERIFICATION 3. DEPARTMENT OF PUBLIC SAFETY; BUREAU OF CRIMINAL
Individual certifies that funds have been encumbered as APPREHENSION
required by Minnesota Statutes §§ 16A.15 and 16C.05.

Signed: ______________________________________________ By: _______________________________________________
(with delegated authority)

Date: ________________________________________________ Title: Deputy Superintendent, Investigations_____________

SWIFT PO Number:  3000085301 Date: ______________________________________________

2. GOVERNMENTAL UNIT 4. COMMISSIONER OF ADMINISTRATION
Governmental Unit certifies that the appropriate person(s) As delegated to the Office of State Procurement
has(have) executed this Agreement on behalf of the Governmental
Unit and its jurisdictional government entity as required by
applicable articles, laws, by-laws, resolutions, or ordinances.

By: _________________________________________________ By: ________________________________________________

Title: ________________________________________________ Title: ___________________________________________

Date: _______________________________________________ Date: _______________________________________________

ADMIN ID: ___________________________________________

By: _________________________________________________

Title: ________________________________________________

Date: _______________________________________________

By: _________________________________________________

Title: ________________________________________________

Date: _______________________________________________



 Noah Johnson 
IT Coordinator 

Phone:  507-616-7418 
Fax:  507-637-2417 

njohnson@ci.redwood-falls.mn.us 

333 South Washington Street, PO Box 526, Redwood Falls, MN 56283-0526 
www.ci.redwood-falls.mn.us 

Meeting Date: August 5, 2025 

Agenda Item: Approval to enter into agreement with IT Outlet 

Recommendation/Action Requested: Read the proposed Resolution or make a motion to waive the reading 
of the Resolution. Discuss the proposed Resolution. If there are no concerns, adopt proposed Resolution by 
motion in accordance with Chapter 4 of the City Charter. 

Summary/Overview: For the past 7 years, Thriveon has provided technology services to the City of Redwood 

Falls. In recent years, there has been a struggle for consistent, timely, and progressive service in continuing to 

support the needs in the technology space across all city departments. One of the goals with hiring an onsite 

IT Coordinator was adjusting current utilization of resources and determining what can be reduced from 

contractors and bring back within the city staffing. 

With the onboarding of Noah Johnson as the IT Coordinator for the city, most of the responsibilities that were 

held with Thriveon have been offloaded to the on-staff technology department which prompted the 

discussion and direction of searching for a new technology services provider with a reduced scope of work. 

In this process, we identified 8 different potential service providers. Three of those providers chose not to 

participate in our RFP process due to a variety of reasons. Two of those providers could not complete the 

requested materials by the due date and after any granted extensions. After discussions with the technology 

committee regarding the remainder of service providers, the final two were interviewed and additional 

questions were raised in the specifics of their service(s) and how they would be of value to the City of 

Redwood Falls. 

Competitors could not achieve a comparable or competitive rate for the services that IT Outlet is intending to 

provide. In evaluating multiple providers, IT Outlet offers a degree of versatility that was not available from 

other competitors. After reviewing multiple providers and options for future technology support, and keeping 

in mind redundancy and availability of resources, it is the committee’s recommendation to proceed with IT 
Outlet as the new managed technology services provider for the City’s operations. 

Attachments: Resolution No. 48
Managed Services Agreement from IT Outlet 
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RESOLUTION NO. 48 OF 2025 

A RESOLUTION APPROVING THE INFORMATION TECHNOLOGY 

SERVICE LEVEL AGREEMENT WITH IT OUTLET, INC.  

WHEREAS, the City has complex information technology needs in order to carry out the 

services for their citizens including protecting and safeguarding information, strategic planning, ensuring 

staff productivity and improved citizen services; and 

WHEREAS, IT Outlet, Inc. is an information technology firm that has the expertise and experience 

to provide the City with certain information technology services in order to fulfill these needs; and 

WHEREAS, the Service Level Agreement outlines the scope of work and specific services to meet 

the complex information technology needs of the City; and 

WHEREAS, the cost for the professional services outlined in the Service Level Agreement is 

estimated to be $63,300 annually with current user counts and network size. The agreement is for a term of 

1 year and will automatically renew for 1-year periods unless terminated with 60 days’ notice.  

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF REDWOOD FALLS, 

MINNESOTA, AS FOLLOWS: 

1. The Service Level Agreement described above is hereby approved in the form submitted to the City

Council and made a part of this Resolution by reference.

2. The Mayor and City Administrator are authorized to execute the Service Level Agreement on

behalf of the City.

PASSED AND ADOPTED by the City Council of the City of Redwood Falls, Minnesota this 5th

day of August 2025. 

ATTEST: 

___________________________________ ___________________________________ 

Keith Muetzel Tom Quackenbush 

City Administrator  Mayor 

(City Seal) Subscribed and sworn to before me this 

5th day of August 2025. 

_________________________________ 

Notary Public 
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Service Level Agreement 
 

Between IT Outlet Inc. and the City of Redwood Falls, Minnesota (SLA) 
 
1. Introduction and Parties Involved 

• Parties: This Agreement is between IT Outlet Inc. (Provider), located at 1900 N 
Walnut Ave, Brandon, SD 57005, and the City of Redwood Falls, Minnesota 
(Client), for Managed Services Provider (MSP) services covering 53 users and 12 
managed networks. 

• Effective Date and Term: Effective January 1, 2026 for an initial term of 1 year, 
with automatic renewal for 1-year periods unless terminated with 60 days' notice. 
(Covers RFP's scalability for adding/removing services.) 

• Purpose: To provide managed IT services and take on IT responsibilities aligned 
with the Client's RFP. 

2. Scope of Services 
• Account Management: The structured support process involving Tier 1 (help 

desk), Tier 2/3 (advanced technician/networking/on-site), and escalation to the 
Service Supervisor or Director of IT. 

• Asset Aging: The process of evaluating hardware and software lifecycles, 
including recommendations for upgrades or replacements, conducted as part of 
yearly assessments for end point devices. 

• Backup: The replication of Client data to ensure recoverability, including nightly 
remote backups (e.g., via Veeam, covering Office 365 data) and on-premise 
backups. 

• Business Continuity and Disaster Recovery (BCDR): Plans and processes to 
maintain operations during disruptions, including periodic testing, with a 
Recovery Time Objective (RTO) of 8 hours and Recovery Point Objective (RPO) of 
24 hours. 

• Compliance: Adherence to applicable laws, regulations, and standards, including 
PCI, the Minnesota Government Data Practices Act, and background checks for 
technicians accessing sensitive areas like the police department. 

• Cybersecurity Support: Services to enhance security posture, including policy 
review/development, patch management, Multi-Factor Authentication (MFA) 
management, and proactive vulnerability identification. 



 

 
2 1900 N. Walnut Ave Brandon, SD 57005 | itoutlet.com | (605) 274-3400 

• Critical/Emergency: A critical, after-hours issue (e.g., full network outage or 
security breach) warranting 24/7 support response within 1 hour, provided within 
reason as part of the contracted coverage. 

• High Priority: An issue impacting multiple users or a major department, requiring 
a 2-hour response and 8-hour resolution. 

• Medium Priority: An issue affecting a single user or application but impacting 
productivity, requiring a 4-hour response and 12-hour resolution. 

• Low Priority: Routine inquiries or non-urgent requests (e.g., general 
maintenance), requiring an 8-hour response and 24-hour resolution. 

• Help Desk Support: Remote or on-site assistance for day-to-day issues, 
accessible via installed agents, phone, email, or other methods, with on call 
technicians on rotation. 

• Hosting: Provision of data center services, either through IT Outlet's in-house 
facilities or third-party vendors. 

• Initial Assessment: Pre-onboarding evaluation of the Client's network, hardware, 
and software. 

• Lifecycle Asset Management: Ongoing evaluation and maintenance of hardware 
units(Network/Server Infrastructure). 

• Managed SOC-as-a-Service: Security Operations Center services provided in 
conjunction with IT Outlet's MDR (Managed Detection and Response) provider for 
continuous threat monitoring and response. 

• Network Administration Services: Continuous monitoring and management of 
Client networks, ensuring security, efficiency, up-to-date firmware, and best 
practices. 

• Remote Monitoring and Management (RMM): Tools and processes for 24/7 
system oversight, alerting on issues like memory usage, updates, and offline 
triggers. 

• Security Information and Event Management (SIEM): Software deployed, 
managed, and monitored by IT Outlet for logging, analyzing, and responding to 
security events. 
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• Server Administration Services: Monitoring and management of servers, 
including alerts, backups via Veeam, and disaster recovery planning. 

• Service Level Agreement (SLA): This document, defining services, performance 
metrics, responsibilities, and remedies. 

• Special Projects: Non-standard work (e.g., major upgrades) not covered under 
the monthly rate, billed at tiered hourly rates (Tier 1/2: $125/hr; Tier 3: $225/hr) 
with quotes. 

• Strategic Planning: Assistance with IT projects, including yearly technology 
assessments and quarterly hardware/security reviews. 
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3. Service Levels and Performance Metrics 
• Availability: 99.9% uptime for core infrastructure (servers, networks); 24/7 

emergency support within reason. 

• Response and Resolution Times (by priority): 

Priority Level Description Response 
Time 

Resolution 
Time 

Critical/Emergency Impacts all users/departments 1 hour 5 hours 
High  Impacts multiple users 2 hours 8 hours 

Medium  Non-urgent but affects 
productivity 4 hours 12 hours 

Low  Routine maintenance/requests 8 hours 24 hours 
 

• Monthly Maintenance: Conduct reviews (reports, network/server health, 
patching, backups, AV, vulnerabilities, action plans/executive summaries); shared 
via meeting. 

• Backup and Recovery: Recovery time objective (RTO) of 8 hours; recovery point 
objective (RPO) of 24 hours. Backup continuity testing. 

4. Annual Performance Reviews 
o Performance Reviews: IT Outlet and the Client will hold an annual 

performance review meeting to evaluate SLA metrics, discuss service 
feedback, and identify improvement opportunities. The meeting will 
include an executive summary of performance data and proposed action 
plans, tailored for leadership. Additional reviews may be scheduled by 
mutual agreement if significant issues arise. 

5. Responsibilities 
• IT Outlet: Deliver all IT services; assign exclusive techs; comply with laws (e.g., 

background checks, data practices); improve security posture, align with SLA and 
facilitate accomplishing IT goals. 

• City of Redwood Falls: Provide access to systems; notify issues promptly; 
cooperate on assessments/training; pay invoices on time. 
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6. Escalation Procedures 
Tiered support:  

• Tier 1 (remote help desk) – Rapid Resolution 

• Tier 2 (on-site) – For tickets that are unable to get resolved remotely.  

• Tier 3 (remote/on-site) – Network/Server Issues 

• Escalation to Supervisor/Director if unresolved.  

7. Pricing and Payment 
• Monthly Flat Rate: $5,275, covering 53 users at $75 each, 12 managed networks 

at $50 each, and $700 for 24/7 coverage.  

• Additional Charges: Excluded services (e.g., new hardware purchases, special 
projects) as defined in Section 2 (Exclusions) will be quoted separately and 
require Client’s written approval. Rates: Tier 1/2: $125/hr; Tier 3: $225/hr. 

• Invoices: Net 30 days. 

8. Confidentiality, Data Protection, and Compliance 
• Protect Client data per PCI and Minnesota laws; no sharing of any information. 

• Background checks for police-access techs. 

• Data Practices Compliance.  Contractor will have access to data collected or 
maintained by the City to the extent necessary to perform Contractor’s 
obligations under this contract.  Contractor agrees to maintain all data obtained 
from the City in the same manner as the City is required under the Minnesota 
Government Data Practices Act, Minnesota Statutes Chapter 13 (the 
“Act”).  Contractor will not release or disclose the contents of data classified as 
not public to any person except at the written direction of the City.  Contractor 
agrees to defend and indemnify the City from any claim, liability, damage or loss 
asserted against the City as a result of Contractor’s failure to comply with the 
requirements of the Act or this contract.  Upon termination of this contact, 
Contractor agrees to return data to the City, as requested by the City. 

9. Change Management, Termination, and Dispute Resolution 
• Changes: Written amendments for scalability (add/remove services). 

• Termination: 60 days' notice; assist with data transition. 
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11. Signatures 
 
Your signature below indicates acceptance of this MSP Service Agreement 
and entrance into agreement with IT Outlet beginning on the date below.  
 
 
Number of users: 53 
 
Backup Services: TBD 
 
Managed Networks: 12  
 
 
IT Outlet       City of Redwood Falls, MN 
 
Approved By:      Approved By: 
 
Dusty Sperlich      ______________ 
 
Date:        Date:  
_____________      ______________ 
 
_____________      _______________ 

Signature       Signature 

 



QUOTE
Quote Nbr.: Q004052
Net Terms: N30

Sales Person: Edwin Escalante
Customer ID: 103668

Quote Date: 6/30/2025 Reference:
Valid Until:

For: Noah Johnson

Customer SHIP TO: PROPOSAL BY
333 S Washington St
Redwood Falls MN 56283
United States of America

City of Redwood Falls
333 S Washington St
Redwood Falls MN 56283
United States of America

IT Outlet
1900 N Walnut Ave
Brandon, SD, 57005
Phone: (800) 754-7411

Name: City of Redwood Falls
Phone: 507-430-4829
Email: njohnson@ci.redwood-falls.mn.us

Name: City of Redwood Falls
Phone: 507-616-7400
Email: njohnson@ci.redwood-falls.mn.us

Name: Edwin Escalante
Email: edwine@itoutlet.com

NO. ITEM MFGR Condition QTY. UOM PRICE AMOUNT

1 MSP SERVICES: Monthly Per User Service Contract New  53 EA  75.00  3,975.00

2 PROSERVICE: Professional Services - 24x7x365 
Coverage

New  1 EA  700.00  700.00

3 NETWORK MGNT: Monthly Network / Server Management New  12 EA  50.00  600.00

4 PROSERVICE: Waived Onboarding ($500 Per location = 
$6000.00)

New  1 EA  0.00  0.00

All Currency Totals are in US Dollar Quote Total: 5,275.00
Less Discount: 0.00

Notes:
Tax Total: 0.00
Total (USD): 5,275.00

Full Name:  _____________________________________ Signature:   ____________________________________________
You may use this form as a purchase order. Initial the items you want to purchase, enter Purchase Order (if any), sign, then mail, email or fax back to us

PO:  _____________________________________



 Jim Doering 
Public Works Project Coordinator 

Phone:  507-616-7400   
Fax:  507-637-2417 

jdoering@ci.redwood-falls.mn.us 

333 S. Washington Street, PO Box 526, Redwood Falls, MN 56283-0526 
www.ci.redwood-falls.mn.us 

Meeting Date: August 5, 2025 

AGENDA RECOMMENDATION 

Agenda Item: Resolution No. 49 of 2025 – A Resolution in Support of MNDOT District 8 Funding 

Application for a Roundabout Safety Improvement at the Intersection of MN 19, CSAH 1 and Airport Rd. 

Recommendation/Action Requested: Read the proposed Resolution or make a motion to waive the reading 

of the Resolution.  Discuss the proposed Resolution.  If no concerns, adopt proposed Resolution by motion 

in accordance with Chapter 4 of the City Charter.  

Summary/Overview: The Minnesota Department of Transportation recently opened a solicitation for 

freight funding across the state, called the Minnesota Highway Freight Program.  It’s open to cities, 

counties, ports, waterways, railroads, airports, tribal governments, and MnDOT districts.  The program is 

federal funding geared towards any public road, railroad crossing or intermodal facility if the project 

provides a public freight benefit.  Here is a link to the program to learn more: Minnesota Highway Freight 

Program - MnDOT. 

MnDOT District 8 is planning on submitting several potential projects for the funding.  One under 

consideration is a roundabout at the intersection of Mn 19 and CSAH 1/Airport Road in the City of 

Redwood Falls.  As part of the solicitation, they are required to receive letters of support from the local 

communities if the project includes a local road.   

MnDOT has a cost participation policy that describes how funding is split between MnDOT and local 

governments for certain types of projects, including roundabouts.  Because the MHFP is federal funding, it 

requires a 20% non-federal match.  As part of the application, District 8 would request the full federal 

funding allowed (80%) to pay for the project.  If awarded, the federal funds would be split with the city and 

county to help cover the cost of the city and county share under the cost participation policy.  It is 

anticipated that the owner of each leg would then provide the matching 20% estimated at $200,000.00-

$300,000.00.  The intent is to utilize municipal state aid funds to satisfy the local match requirements of 

this $5.6 million estimated project for state fiscal year 2030. 

MnDOT is seeking the City’s support pursuing this funding for a roundabout and providing them with a 

letter of support. There is a deadline, solicitations will close at the end of the day Wednesday, September 3, 

2025; a letter of support should be provided prior to Friday, August 29, 2025.  

Attachments: Resolution No. 49 of 2025 

Grant Application Authorization/Letter of Support 
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RESOLUTION NO. 49 OF 2025 

 

A RESOLUTION IN SUPPORT OF MNDOT DISTRICT 8 

SUBMISSION OF FUNDING APPLICATION TO THE MINNESOTA  

HIGHWAY FREIGHT PROGRAM TO FACILITATE A ROUNDABOUT SAFETY 

IMPROVEMENT AT THE INTERSECTION OF MN 19, CSAH 1 AND AIRPORT ROAD 

 

WHEREAS, the Minnesota Highway Freight Program (MHFP) provides funding to projects that 

provided a public freight benefit and includes components to improve public safety in the process; and 

 

WHEREAS, in this funding cycle the Minnesota Department of Transportation District 8 would like 

to submit a safety critical roundabout proposal for the intersection of Trunk Highway 19; CSAH 1 and 

Airport Road; and 

 

WHEREAS, anticipated construction of the proposed project, if awarded, would be during the 

2030/2031 state fiscal years; and 

 

WHEREAS, MHFP is federal funding, and requires a 20% non-federal match.  As part of the 

application, District 8 would request the full federal funding allowed (80%) to pay for the project.  If 

awarded, MNDOT would split these federal funds with the city and county to help cover the cost of the city 

and county share under the cost participation policy.  It is anticipated that the owner of each leg would then 

provide their portion of the matching 20%; and 

 

WHERAS, the City’s Municipal Sate Aid Funding would be the revenue source for the Airport 

Road (leg) of the project; and 

 

WHEREAS, this MHFP program requires letters of support from the owner of each leg of the 

intersection supported by a council resolution; and 

 

FURTHERMORE, the City of Redwood Falls is committed to improve the safety and wellbeing of 

its residents and highway commuters. 

 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUINCIL OF THE CITY OF 

REDWOOD FALLS, AS FOLLOWS: 

 

1. The Redwood Falls City Council hereby approves of the submission of the described intersection 

for critical safety improvements to MHFP by MnDOT District 8. 

 

2. The Redwood Falls City Council approves a letter of support, signed by the Mayor be sent in 

support of the project for MHFP funding submission. 

 

PASSED AND ADOPTED by the City Council of the City of Redwood Falls on this 5th day of August 2025. 

 

ATTEST: 

 

_________________________   _________________________________  

Keith Muetzel     Tom Quackenbush 

City Administrator    Mayor 

 

Subscribed and sworn to before me this 5th day of August, 

2025. 

 

_________________________________ 

      Notary Public 



333 S. Washington Street, PO Box 526 
Redwood Falls, MN 56283-0526 

Phone:  507-616-7400    
Fax:  507-637-2417 
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August 5, 2025 

 

 

Kelley Brunkhorst 

2505 Transportation Road 

Willmar, MN 56201 

 

RE: Letter to Support MnDOT District 8 application for funding a roundabout at MN 19 and CSAH 1/Airport 

Road intersection through the Minnesota Highway Freight Program. 

 

Dear Ms. Brunkhorst, 

 

Writing on behalf of the City of Redwood Falls, I want to express our full support for the MnDOT District 8’s 

(D8) proposal of a roundabout project for the above intersection through the Minnesota Highway Freight 

Program. The Redwood Falls City Council approved by resolution the creation of this letter of support on 

August 5, 2025. It is understood the City has one leg of the intersection known as Airport Road and would be 

subject to a portion of the local match requirements. 

 

This project is a strong candidate for the program. This intersection is a sustained crash location, and the 

frequency of crashes has been steadily increasing over the past five years. This is a high priority intersection 

with the goal to improve traffic safety. A combined approach with MnDOT, Redwood County and the City of 

Redwood Falls is the best way to address the concerns.   

 

I appreciate the opportunity to advocate for this important safety project and urge its submission for Minnesota 

Highway Freight Program funding. 

 

 

Sincerely, 

 

 

 

Tom Quackenbush 

 

Mayor 

City of Redwood Falls 

 



 Jim Doering 

Public Works Project Coordinator 

Phone:  507-616-7400   

Fax:  507-637-2417 

jdoering@ci.redwood-falls.mn.us 

333 S. Washington Street, PO Box 526, Redwood Falls, MN 56283-0526 
www.ci.redwood-falls.mn.us 

Meeting Date: August 5, 2025 

AGENDA RECOMMENDATION 

Agenda Item: Final Pay Application No. 18 (Reflection Prairie Addition & Reflection Ridge Business Park-

Phase I). 

Recommendation/Action Requested: Staff is recommending for approval Final Pay Application No. 18 

(Reflection Prairie Addition & Reflection Ridge Business Park-Phase I) for $387,421.62. This approval is 

contingent upon the satisfactory resolution of IC134 reporting requirements. In addition, approval also 

accepts the original warranty period and pressure pipe system warranty extension. 

Summary/Overview: The final contract price totals $13,439,930.80. The original warranty period from final 

completion date ends on November 24, 2025. By request, Kuechle Underground is extending the pressure 

pipe systems (watermain and forcemain) an additional three years until November 24, 2028.  Any material 

deficiencies observed during the original warranty period or pressure pipe extension must be brought to the 

attention of the Contractor, in writing, before the expiration date.   

Attachments: Letter of Recommendation per Owen Todd P.E. Bolton & Menk Inc. 

Final Pay Application No. 18 (Reflection Prairie Addition & Reflection Ridge 

Business Park-Phase I)   

Warranty Letter provided by Jeremy Kuechle, VP Kuechle Underground 
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303 East 3rd Street 
PO Box 526 

Redwood Falls, MN 56283-0526 
Phone:  507-637-4005   

Fax:  507-637-1347 

www.ci.redwood-falls.mn.us 

Meeting Date: August 5, 2025 

Agenda Recommendation 

Agenda Item:  Resolution No. 50 of 2025 – Resolution Accepting a Donation to the City 

Recommendation/Action Requested:  Read the proposed Resolution or make a motion to waive the reading of 

the Resolution.  Discuss the proposed Resolution.  If there are no concerns, adopt proposed Resolution by 

motion in accordance with Chapter 4 of the City Charter. 

Summary/Overview: 

In Spring, 2025, the Minnesota Law Enforcement Accreditation Program (MNLEAP) began operations.  The 

mission of the MNLEAP office was to offer accreditation to Minnesota law enforcement agencies that meet the 

management, training, operational, and supervision standards established by MNLEAP.  The benefits of 

accreditation to the City of Redwood Falls is it provides third-party validation of professional practices, reduces 

legal liability, promotes continuous self-assessment, enhances accountability, and strengthens community 

confidence in the department.   

With the support of City Administrator Keith Muetzel, Police Chief Jason Cotner applied for entry into the 

accreditation program.  For admission to the process there was an initial fee of $1200 which covered the Power 

DMS accreditation training and program for one year.  Afterward there is an annual fee of $600.  The $1200 fee 

was paid with existing RFPD budget funds, and the process of accreditation was started.   

On July 30, 2025, the accreditation specialist assigned to RFPD, Josh Potts, contacted Chief Cotner to inform 

him the MNLEAP office had obtained grant funds and, unbeknownst to Chief Cotner, awarded $1800 to RFPD 

to cover the initial $1200 fee as well as $600 for maintenance fees.  There is no matching funds required to 

receive these funds or special reporting requirements.   

Attachments: 

Resolution No. 50 of 2025 

MNLEAP Accreditation Flyer 

MNLEAP Accreditation Website:  https://www.mnchiefs.org/mnleap 
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RESOLUTION NO. 50 OF 2025 

A RESOLUTION ACCEPTING A DONATION TO THE CITY. 

 

WHEREAS, the City of Redwood Falls is generally authorized to accept donations of real and 

personal property pursuant to Minnesota Statutes Section 465.03 et seq. for the benefit of its citizens 

and is specifically authorized to accept gifts; and 

 

WHEREAS, the following persons and entities have offered to contribute the cash amounts set forth 

below to the City: 

 

 Name of Donor     Amount 

 Minnesota Law Enforcement Accreditation Program $1,800.00 

   

 

WHEREAS, the terms or conditions of the donations, if any, are as follows: 

  

 Terms or Conditions 

 Donation to the Redwood Falls Police Department for use during the accreditation process.   

 

WHEREAS, all such donations have been contributed to the City for the benefit of its citizens, as 

allowed by law; and 

 

WHEREAS, the City Council finds that it is appropriate to accept the donations offered. 

 

NOW THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF 

REDWOOD FALLS, MINNESOTA AS FOLLOWS: 

 

1. The donations described above are accepted and shall be used to establish and/or operate 

services either alone or in cooperation with others, as allowed by law. 

2. The city clerk is hereby authorized, if requested, to issue receipts to each donor 

acknowledging the City’s receipt of the donor’s donation. 

 

PASSED AND ADOPTED by the City Council of the City of Redwood Falls, Minnesota this 5th day 

of August, 2025. 

 

ATTEST: 

 

 

___________________________________  ___________________________________ 

Keith Muetzel        Tom Quackenbush 

City Administrator     Mayor 

 

 

 

(City Seal)      Subscribed and sworn to before me this 

       5th day of August, 2025. 

 

       _________________________________ 

       Notary Public 
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